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The article deals with information and referral system that should serve the 

public servants and citizens, social portal and contact centers that handle calls on 

citizens' social services, complex systems «social map», including registry cards 

for issuance procedures, registration and service cards, and the means of inter-

agency information sharing, based on a system of electronic administrative 

regulations. Today, it is necessary to create advanced information and 

communication infrastructure, social infrastructure in rural areas. The presence of 

information-analytical centers in various structures, social services departments - 

this is the first step, the next – the creation of an interdepartmental information 

database of legal documents. The main goal – integration of information resources 

by creating repositories, databases and receive documented information on the 

basis of their analytical and summary data on the implementation of social 

programs in rural and agricultural areas. 

 


