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AHomaujisa. 30iticHeHO aHarsi3 Halbinbw nowupeHux ¢gpopm i memodie rnpogh-
opieHmaujitHoi pobomu 8 3aknadax cepedHbOI crieuiasibHOI ma suwoi oceimu. Ckna-
OaHHs «4ugbpo8020 rnopmpemy» BUOKPEMIIEHUX CEe2MeHMI8 Uirboeoi ayoumopii —
maubymmuix abimypieHmie ma ix 6ambkie — € 0OHUM 3 eghbekmusHUX Memodie npog-
opieHmaujtiHoi pobomu. NpoaHanizogaHo crneuianizoeaHi opeaHisaujii ma iHmepHem-
cepsicu Wo00 MOXXIU8OCMI iX 8UKOpUCMAaHHS Or1s1 3a3HadvyeHux uineu. BcmaHoerneHo,
W0 suKkopucmaHHs on-line memodis y npogopieHmauiltiHiti pobomi 0038051UMb 3Ha-
YHO po3WuUpuUmMuU OXOM/IeHHST Yinbogoi aydumopii, adanmysamu ¢opmu i 3micm
rnpoghopieHmauitiHux mMamepiasnie 00 ii xapakmepucmuk, rnogediHku 8 IHmepHemi.
LouinbHUM € 3acmocyeaHHsi MapKkemuH208UX IHmMepHem-cmpameail rnpocysaHHs
npono3uuii 8 IhnmepHemi. OKpecneHo nNpUUHAMHI Hanpsmu, gpopmu, Memoou rnpose-
OeHHs1 npogpopieHmauitiHoi pobomu 3 8UKOPUCMAaHHAM HMepHem-mexHosiozit y
3aKnadax suwjoi ocsimu.

Knroyoei cnoea: npogopieHmauis; off-line ma on-line memoodu, cepsicu 0ns
00CHIOXEHHSI; ceaMeHmMuU Uinbosoi ayoumopii; «yughposuti nopmpemy abimypieHma,
opmu, memodu, HarnpsiMu on-line npogopieHmau,ii

AKTyanbHictTb. Ha cborogHi AHani3 ocTaHHiIX pocnigXeHb
npodpopieHTalia 3anuwaeTbCca akTya- Ta nyo6nikauin. [lpodopieHTauinny

NBHUM MUTaHHAM Yy cdpepax XUTTERIS-
NbHOCTI iHOMBIga Ta Aep)aBHOI Noni-
TMKW. 3a3BMYan Le CTOCYETbCA HaB4a-
NbHUX 3aknagie, Ha OON0 SKUX BUNa-
Aae nepeBaXHUM obcar npodopieHTa-
LiHOT poboTn, pesynbTatn KOl BU-
CTynalTb BaromMol CKNagoBOK WNOro
NO3unLiOHYyBaHHS.

Po3BuToK iH(bopMaUinHUX TEXHO-
norin, 36iNbLEHHA KiNbKOCTI KOPUCTY-
BadiB IHTepHeTy (Ginbwe 60% Hace-
neHHa YKpaiHu), Woro AOCTYMHOCTI
CMPUYMHUAN MOXIUBICTb BUKOPUCTaH-
HA on-line meToaiB y npodopieHTauin-
HiM poboTi. Tak, 3a cunok BNIMBY Ha
npocbecinHun Bubip abiTypieHTa, Te-
nebayeHHa Ta |HTepHeT 3HaxoasTbCs
Ha gpyromy micui nicnsa 6aTbkis [11].

pobOoTy B 3aknagax 3aranbHoi cepea-
HbOI ocBiTM pgocnigpxkytTs J1. bar-
nacaposa, |. Masypkesud, J1. MUKnTiok,
B. CyTkoBa, BMBYAOYM KOMMOHEHTHU
npodopieHTauUinHOro  iIHPOPMYyBaHHS,
AiarHOCTUKKN, KOHCYNbTyBaHHSA, Bigbo-
py, agantauii [10; 17]. Y 3aknagax
BULLOI OCBITM NMPOopieHTaLiNHOK PO-
ooToto OniKyTbCA M. ApTioxiHa,
J1. QyHeub, A. Mukntun-wnna [1; 6].
lNpodhopieHTauiga 3 BUKOPUCTAH-
HAM IHTepHeTy 3acTtocoByeTbca [lena-
pTaMeHTamMu OCBITU i Haykn obnacHux
aepXaBHUX agmiHicTpauin [2; 4]; Bip-
TyanbHi NpodopieHTauiHi  KabiHeTu
MaloTb 8K wkonu [19], Tak i niuei [7].
LlikaBuM i KOpUCHUM, Ha HaLl No-
rnag, € CTBOPEHHS NpodopieHTauiMHUX
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oH-line TecTiB Ha cantax Mos kap’epa
[12], Mosa manbytHa npodpecia [13],
Cleverdia [21], XpUCTUAHCbKUI HaB4a-
nbHUA UeHTp «Ycnix» [20], Mpodopie-
HTaTOp YKpainu [16] Ta iH.

OpHum i3 pisHoBMAiIB NPOdOpPIiEH-
TauinHoi  poboTm € BUKOPUCTaAHHS
npodpeciorpam (Hanpuknag, Ha «[lop-
Tani npogecintHoro KOHCYNbTYBaHHA»
[15] «kopucTyBaYam NpPOMNOHYKTHLCA
NpodeCinHO-30PIEHTOBAHI TeCTU, peun-
TUHIM Npodoecin, nopagu ncuxonora Ta
iHWi MaTepiann, a TakKoX [O03BOnde
ManbyTHboMy abiTypieHTy O3HaoMu-
TMCA 3 OCOBNMBOCTAMW TiET YU iHLWOT
npodpecii, OUIHNTK CTynNiHb BfACHOI
BignoBigHOCTI 0bpaHin npodecii, Bu-
xoga4m 3 ocobuctux gakocten). o ix
CTBOPEHHS Ta PO3MILLEHHA B Mepexi
A0Sy4alTbCA 3aknagu BULWOI OCBITH
Ta BWUMNYCKOBI Kadegpu (npuknagom
TOMYy € npodeciorpama caxisusa 3 co-
LianbHOI poboTn — kadeapa couianb-
HOT poboTK Ta iHOPMaLINHUX TEXHO-
norin B ocgiTi HYBIl YkpaiHu [8]).

3acnyroBye Ha yBary 6araTtodyH-
KUioHanbeHin npodopieHTauinHMn cep-
Bic Proforientator.info, npu3HadYeHnn
Ans 6esonnaTtHoi 4ONOMOru ManbyTHIM
abiTypieHtam y Bubopi npodecii [26].
Po3pobHukamn noctaBneHo 3a MeTy
CTBOPEHHSI Ta 30CepeXeHHs1 B OOHO-
MYy MicUi NpodoopieHTaUinHMX MaTepia-
niB 3 HagaHHAM Oe3KOLWTOBHOro Ooc-
Tyny.

Y OinblIOCTi BUNagKiB HaBeOeHHi
BUON npodoopieHTaUiNHMX  pecypciB
Mepexi |HTepHeT BigHOCATLCA OO0 3a-
cobiB 3aranbHOI npodopieHTauil, pos-
paxoBaHMX Ha Y4YHIB, iX GaTbkKiB, BYU-
TeniB, OCKINbKA MICTATb AeTaribHy iH-
dopmauio Npo 3aknagu BULLOI OCBITU
3i cneuianbHocTaMU. [10 nepeBar MOX-
Ha BigHeCTM 36inblEeHHS OXOMMEHHS
LinboBOI ayguTopil — iHopMauis goc-
TynHa BCiM 3auikaBneHuUM, a He nuve
YyYHAM ofHiel, abo aekinbkox wekin. o
HeaoNiKiB — BUKOPUCTAHHA MeToay iH-
dopMyBaHHS, OOQHOCTOPOHHBLOT KOMYHi-
Kauii 3 obmMexXeHUM 3BOPOTHIM 3B'S3-

koM. OKpiM UbOro, B 3a3Ha4yeHux pecy-
pcax mMepexi IHTepHeT He cTaBUTbCS
3a MeTy nonynsapusadia okpemux cne-
LianbHOCTEN i NEepPEeKOHaHHS LinboBOl
ayauTopii B TOMY 4u iHWOMY BMOOpI.
TobT1o, npodopieHTauia 34INCHIOETLCS
B po3pi3i 3aBAaHb 3aknagis 3aranbHol
cepeaHbol OCBITW, a He 3aknagis BU-
LLIOT OCBITW.

MeTta. [ocnimKeHHs1 MOXIMBOC-
Ten i HanpsimiB BMKOPUCTaHHA on-line
mMeToAiB y npodopieHTauiiHin poboTi
3aKknagiBs BULLOT OCBITH.

MeToau. Y npoueci AocnigpKeHHs
3aCTOCOBaHO MeToau aHanisy, CuHTe-
3y, y3aranbHeHHs1, cuctemaTuaauil.

Pe3ynbTtatn. [lpodopieHTauinHi
MaTepianu Ha canTax 3aknagis BULLOT
OCBiTU, B OCHOBHOMY, CTOCYOTbCHA
nnaHiB npodopieHTauinHoi  poboTw,
abo i KOHKpeTHuX pesynbTaTie [18].
Hawmn 6yno 3giicHeHo aHani3 454 3a-
Knagis BULLOI OCBITU HAK [OepXaBHOI,
TaK i HegepXXaBHOI POPM BMACHOCTI 3
diniamu, aki posmiwleHi B [oBigHUKY
BH3 [5]. Ha xanb, Tinbkn 29,9% 3a-
KnagiB BULLOT OCBITU MalOTb HOBI Bige-
OPOJSIMKM Ha BRacHuMX cantax abo OHO-
BNeHy iHdopmauito B Youtube npo
BNACHW 3aknag; y couianbHin mepexi
Facebook 3apeectpoBaHo 21,6% 3a-
Knapis BuwWOI ocBiTK; Twitter — 10,8%;
Youtube — 21,6%; Instagram — 18,9%;
Linkedin — 2,7%; Pinterest — 2,7%;
Foursquare — 2,7%; Pinterest — 2,7%;
Google+ — 2,7%; RSS — 5,4%. Xo-
4YeTbCS akueHTyBaTu yBary Ha npod-
opieHTauinHin poboTi KniBCbKOro YHi-
BepcuTeTy iMeHi bopuca [piHyeHka, B
CTPYKTYpI SIKOro € HayKOBO-
METOAUYHUA  LUEeHTp  iHdopMaLinHo-
peknamMHol Ta npodopieHTauinHOl aida-
NBHOCTI, 9Ka crnpsiMoBaHa Ha 4oTupu
BEKTOPU: HaYKOBO-METOOUYHUWN; pEeK-
namuun; PR; npodopieHTauinHol gisa-
nbHocTi [9].

B Ton e yac, Bce 6inbLwoi nony-
NAPHOCTI HabyBalTb OOCTATHLO [Ai€Bi
METOAN IHTEPHET-MapPKETUHrY, SKi OXO-
NOKTb KOMMIIEKC B3aEMOMNOB’SA3aHUX
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3axodiB Ons  YChilWHOro npocyBaHHSA
npoaykuii abo nocnyrm B mepexi IHTe-
PHET. 3Ha4Hi AOCArHEHHS B 3a3Ha4eHin
cepi CNOHyKalTb [0 AOCHIOXKEHHS
MOXIMMBOCTEN IX BUKOPUCTaAHHA AN
nonynspusadii cneuianbHOCTI 3aknagy
BULLIOT OCBITM sK OB’ekTa iHTepHeT-
MapKeTuHry. £k BigOMO, nepLuoyepro-
BMM 3aBOaHHAM iHTEpPHEeT-MapKeTUHry
€ opMyBaHHA «UMGPOBOro nopTpe-
Ty» LiNbOBOT ayauTopil Ta BUBYEHHS 11
nosediHkM B Mmepexi IHTepHeT, wo fo-
3Bonsie obpatn ageksaTHi on-line me-
TOoAW npocyBaHHA. PesynbTatu gocrni-
[PKEHHHA, OpIEHTOBAHOrO Ha UiNbOBY
ayanTopito — NOTeHUiMHUX abiTypieHTiB
Ta ix 6aTbKiB, MOXYTb CryrysaTu nigr-
PYHTAM Ons BUOOpY afekBaTHUX Me-
ToAiB on-line NoauuioHyBaHHA cneuia-
NBHOCTI, (popMyBaHHS NpogopieHTa-
LiNHKUX mMaTepianis Ta epekTUBHOIO 1X
NpoCyBaHHS B Mepexi IHTepHeT.

[lo ocHOBHUMX bopM nNpodopieH-
TauinHoi poboTK BIAHOCUMO: AUCKYCIl,
TPEHIHrN, Kpyrni CTONW, BUCTaBKU-
nepernsign, ekcKypcii, 3ycTpidi 3 Buny-
CKHUKaMW LUKONW, CTyAeHTaMu 3akna-
AiB  BULWOI OCBIiTW, nNpeacTaBHUKaMM
pisHNX npodecin Towwo. MNepeBaxHMMK
€ CninkyBaHHSA, gianor, 6e3nocepegHs
ABOCTOPOHHSI KOMYHiKaUis YyYHSA/yYHIB
Ta ix 6aTbKiB 3 KOMyHiKaTopamu — a-
XiBUAMM, LLO NpPOBOAATL NPOdOpieHTa-
uinHy poboty. [lo Takux chaxisuiB Big-
HOCATb: 3acTyrnHUKa OupekTopa 3 BU-
XOBHOI (ab0 HaBYanbHO-BUXOBHOI) po-
60TK, KNacHoro KepiBHWKa, negarora-
opraHisatopa, yyuTteniB-npegMeTHUKIB,
Gibniotekaps, LWKiNbHOro ncuxonora,
couianbHOro neparora, MegUYHOroO
npauisHuka Ta iH. [10]. Tak, npodopie-
HTauinHa poboTa B MeXax OKpemux
3aknagiB 3aranbHoOl cepeaHbOl OCBITU
po3ponsie  3abe3neuntn  NpakTUYHO
100% oxonneHHs UinLoBOoi ayauTopii —
YYHIB Pi3HMX BIKOBUX KaTeropin Tta ix
6aTbkiB. VIMOBIpHUMM HegonikamMu Mo-
XyTb OyTn aKiCTb i NOBHOTa npodopie-
HTaUinHMX MaTepianis, opmu, MeTo-
an, obcar, nepioguyHicTb Ta TpuBa-

nicTb npodopieHTauinHoi poboTn. bes-
3anepevyHMM Hefonikom € obmexe-
HICTb UiNbOBOI ayauTopil OgHUM Ha-
BYaNbHUM 3aKragoMm.

MpodopieHTauinHa pobota 3a-
Knagis BULLOI OCBITU B iepapxii npod-
OpieHTaUiNHMX cTpaTerin NoBUHHA 3Ha-
XOOUTUCA Ha Aekinbka nopsakis BuLle,
OCKIiNnbKM 11 MeTa nonsarae He CTiNbKn y
BUABMEHHI NpodecinHOl npuaaTHOCTI
ManbyTHLOro abiTypieHTa, CKiflbkn Mno-
ro iHoOpMyBaHHSA NPO Ty YK iHLWY cne-
LianbHiCTb, OpMyBaHHA 3aLikasrie-
HOCTi nmpono3auuieto, nornnbneHe 3Ha-
NOMCTBO 3 CYTHICTIO npodecii Ta ii ne-
peBaraMmn, nepekoHaHHs B NpaBuUib-
HOCTi TOro 4M iHWoro BMGOpy i, Ha Ki-
Heub, CrOHyKaHHA abiTypieHTa [Oo
34incHeHHs noTpibHoro BmMbopy.

[lo BiamMiHHOCTEN cnia BigHECTU i
Te, WO npodopieHTauinHy poboTty
NPoOBOAATL MO3aLUKINIbHI KOMYHIKaTopu
— NpeacTaBHUKM 3aKnagiB BULLOI OCBI-
TW, MicUeM npoBefeHHS SAKUX BUCTY-
natTb SK 3aknagu 3ararnbHol cepeg-
HbOI, TaK i BULIOI OCBITH, LinbLoBa ay-
OVTOpIS — YYHI BUNYCKOBMX Knacis, IX
0aTbku Ta BUYUTENI.

Tak, oo iHgueigyanbHoOI npodopi-
EHTaUuiHOI poboTn y Konemxax BigHO-
CATb 3aKpinfeHHa BMKNagadiB Kone-
[KiB 3a 3aknagamMu 3aranbHol OCBiTU
perioHy, 3arnyyYeHHsi CTydeHTiB [o
npodgopieHTauinHol poboTu, iHdPopmy-
BaHHS MpO AiANbHICTb KONEeOXy, BUro-
TOBNEHHS APYKOBAHOI NPOAYKUIT pek-
NnamMHo-NpodopieEHTaAUINHOIO XapakTe-
py. [Jo rpynoBux dpopm BigHOCATb: MO-
HITOPUHI ManbyTHLOIO MNPOAOBXEHHS
HaBYaHHS BWUMNYCKHWUKIB LWUKif, npoBe-
AeHHA [IHiB BIOKPUTUX ABEPEN, EeKCKYp-
Cin oo konegxy Towo [14].

BuwieHaBeneHi npodopieHTauinHi
3axoaM 3aknagiB BULLOI OCBITU, B OC-
HOBHOMY, OpieHTOBaHi Ha off-line ko-
MYHiKaUilo, XapakTepHUM Ans Kol €
OOMEeXeHICTb 3arny4yeHHs UinLoBOI ay-
AnTopil, YacTKkoBO Ha on-line iHdopmy-
BaHH4, WO MOXHa BigHeCTn 0O noyart-
KOBOro etany iHTepHeT-MapKeTUHIOBUX
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TEXHONOrIN NpocyBaHHA B IHTepHeTi. B
nepiog CTPIMKOro PO3BUTKY IHTEPHET-
TEXHONOTIN 3MILLEHHA aKUEeHTy Ha on-
line meToam npocdpopieHTauiHoi pobo-
TM CTA€ HEMWHyYuM, WO [O03BONUTb
3HA4YHO 36iNbLNTM OXONMEHHA Linbo-
BOI ayguTOpil, JOHECTM ajanToBaHe 0
notped® OKpeMux CermMeHTiB UiNboBOi
ayguTtopil iHbopMaUinHo-
npodopieHTalinHe NOBIAOMIIEHHS He
obMexeHe YacoMm i NPOCTOPOM.
MpodopieHTauinHa poboTta 3 BuU-
KOpUCTaHHAM on-line meToaiB NOBUHHA
noegHyesaTuca 3 npodoopieHTauinHo-
peknamHUMK 3axofamu, HarpaBfieHu-
MU Ha pekrnamyBaHHs NEeBHOI crewia-
NbHOCTI, NO3ULIOHYBaHHS HaB4arbHOro
3aKnagy B Mepexi IHTepHeT Ta iHWnMK
MeTofaMu, XxapakTepHUMN Ons Mapke-
TUHroBux IHTepHeT-kamnaHin [3]. Ce-
pes 3aBAaHb BUAOINMMO: iHOpPMYyBaH-
HSA LUMPOKOro Kosla noTeHUinHuX abiTy-
PieHTIB Ta X OaTbKiB CTOCOBHO HasiB-
HOCTi TUX YM iHWKNX cneujianbHOCTEN Y
3aknagi BULLOI OCBITU 3 POPMYBaHHAM
3auikaBneHocTi, a NoTiM — NepeKoHaH-

HA Y NPaBUIbHOCTI TOMO YW IHLWOro BU-
Gopy i, Ha KiHeub, 3a0XO4YeHHA A0
BCTYNYy LUMSXOM OFOSIOWEHHS PIi3HOro
poay nepesar.

MepenymoBoto on-line npodopie-
HTauil Ta npodopieHTauiMHOro pekna-
MYBaHHS Cnig BBaXaTu [LOCHILKEHHS
LinboBOI ayauTopil Ta il NoBediHKN B
mepexi IHTepHeT, TO6TO hopmMyBaHHSA
«UMdpPOoBOro nopTpeTy» UiNbLOBOI ay-
AVTOpIl B UiNomMy Ta 1l CerMeHTyBaHHSA
3a NeBHUMMN NOKa3HUKaMW.

OaHuM i3 meToaiB AoCnigXeHHs
LinbOBOI ayauTopii 3aknagy BuULLOT
OCBiITM MOXe ByTn «noptpeT» abiTypi-
eHTa (Tabn. 1) MUHYNOPIYHNX BCTYMHMUX
KOMMaHin, Ona CTBOPEHHA AKOro Aoui-
nbHO BUKopuctosyBatu Google-popmu
SIK OOMH i3 edeKTMBHMX 3acobiB 36u-
paHHs iHbopmauil [22]. Ana ogepkaH-
HA OiNbl WKMPOKOro Habopy xapakTe-
PUCTUK LiNbOBOT ayguTopil Ta ii cerme-
HTIB [OUINbHO BMKOPWUCTOBYBATK che-
UianbHi iHTepHeT-cepBicK, SKi AdalTb
yABJIEHHA Npo on-line noBeaiHKy Kopu-
cTyBadiB IHTEepHeTy.

Tabnuuys 1

HocnigxeHHA UiNbOBOI ayaUTOpIl 3aKknaay BULLOI OCBITH

Hasea meTtogy

Ctucnum onuc

Lo BukopucToByBatn?

«UndpoBnn  noptpeT» | 36upaHHs iHdopMauil

Google-cdopmun

abiTypieHTa

yaBMneHHda nNpo on-line nosefiHky | IHTepHeT Acouiauia YKpaiHu
KOopucTyBauiB IHTEpHETY

Factum Group Ukraine
Gemius Global

KANTAR TNS

Google Consumer Barometer

Ha Tteputopil YkpaiHn dyHKUio-
HYIOTb [€eKifibka opraHisauin Ta cepsi-
CiB, €Ki 3aMMaloTbCs OOCHIIKEHHSM
«UMcppoBOro nopTpeTy» YKpalHCbKUX
KOpuCTyBayiB [HTEpHeTY, B TOMY YUCHi |
Ha 3amMoBneHHs. [10 HMX BiOHOCATbCA
IHTepHeT Acouiauia YkpaiHu, Factum
Group Ukraine, Gemius Global,
KANTAR TNS, Google Consumer
Barometer Ta iH.

IHmepHem  Acouiauia  YkpaiHu
(IHAY) 3anmaeTbcs KoHconigauie 3y-
CUMnb Yy PO3BUTKY IHTEepHeTy B YKpaiHi;
NPaKkTUYHOK peanisauieto NpoekTiB 3
PO3BUTKY YKPaIHCbKOrO CEerMmeHTy rno-

OanbHOI Mepexi IHTepHeT; 3axucTom
3aKOHHUX [HTepeciB 4reHiB acouiauil
LUNAXOM KOHCYSbTYBaHHS Ta opuauyd-
HOI NIATPUMKN; NPOBELEHHAM eKcrnep-
THO-aHaniTU4YHOI poboTM 3 aHanisy,
po3pobKM Ta KoperyBaHHS 3aKOHO4aB-
4oi i HopmaTuBHOI 6a3n YkpaiHu B ra-
nysi iHTepHeT-TexHonorin [23]. OgHum
i3 HanpamiB 11 AisnbHOCTI € Aocni-
[KEHHS iHTepHeT-ayauTopil YkpaiHn B
pamMmkax npoekty Opinion Software Me-
dia (dpyHkuioHye 3 2010 p.) OcHOBHOO
X MeTOoK BUCTynawTb aHani3 BiaBigy-
BaHOCTIi Beb-pecypciB Ta couianbHo-
aemorpadiyHui npodinb BiaBigyBaYiB
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(BUKOHaBeLb NPOEeKTy — KOMMaHiga
InMind Factum Group Ukraine).

JocnigHnubkun XonauHr Factum
Group Ukraine, o BXoaAnTb OO MiXHa-
pOAHOT JocnigHMUBKOT Mepexi Factum
Group i npautoe Ha TepuTopii YKpaiHu
6nm3bko 10 pokiB, cnewianiaytouncb Ha
NMOBHOMY CMEKTPi OOCNIAXKEHb PUHKY,
noBeaiHKM CcrnoXxuBa4va, Mefia, rpomaj-
CbKOT IYMKUX, KOPNOpaTUBHOI penyTauil;
KOHcanTuHrom B obnacTti gocnigXeHb i
aHanisy gaHux; npoekTwn, nos'a3aHi 3
Gi3Hec-aHaniTMKOO Ta aHaniaom Krie-
HTCbKOro noptdonio, po3pobkoto |T-
pileHHa i nnatcpopm ana 3abeane-
YeHHs iHbopmauinHux noTpeb GisHecy
[22; 23].

3 MeTOol BUKOPUCTaHHSA y Bnac-
HUX Bi3HEC-PILLEHHAX 3reHepoBaHi iH-
TEPHETOM 3HaHHS MNPOMNOHYE KOPUCTY-
Bayam KOHCanTUHroBa KOMMaHig
Gemius Global, ska pocnigxye iHTep-
HeT-ayauTopilo, Hagae iHgopmauito
npo: YHiKarbHUI coujianbHo-
aemMorpadidHnuM  NopTpeT KOopucTyBa-
4yiB, CNOCOBU BUKOPUCTaAHHS IHTEPHETY,
€NeKTPOHHY Komepuito, digital mapke-
TvHr, Big data, iHTepHeT-TexHonorii
[25]. Gemius, nigTpUMyYN YMHHI B
€Bponi ctaHgapTM CTOCOBHO BUMIptO-
BaHHSA MOKa3HWKIB OHNaWH ayauTopil,
AOCIiAKYE MNOBEAiHKY KOPUCTyBauiB
NPOTAroM oOcCTaHHiXx 15 pokie. Ham-
BinbL NONYNAPHOK BBaXakTb METpU-
Ky «peanbHui kopuctyBay» (Real
User), sika BifCnigkoBye NOBeAiHKYy IH-
TEepPHeT-KOpPUCTYyBaYiB, Ta 1 3MiHM nig
BMSIMBOM BMNPOBaKEHHS HOBITHIX TeXx-
HOMOrIN.

Consumer Barometer (Cnoxus-
yun GapomeTp) [27] — rnobanbHUN iH-
TEPAKTUBHMIA OE3KOLUITOBHUN aHanitu-
YHWUI IHCTPYMeHT Big Google, akn Ha-
Aa€e aHaniTU4Hi BiJOMOCTI Npo KoMep-
UinHi  BnogobaHHA KopucTyBadiB 3a
OCTaHHi 5 pokiB, MICTUTb AaHi GinbL
H>X no 50 kpaiHax. Hanpuknag, oocry-

NHOK € IHdopmalis Wwoao BiOCOTKY
KopucTyBayiB |HTepHeTy 3a BiKOBUMMU
KaTeropissMn, BUKOPUCTAHHA HUMW pPi3-
HUX NPUCTPOIB ANs JOCTyny Ao IHTep-
HETYy, XapakKTepUCTUKNU MNEBHUX ayau-
TOpPIN, ponb IHTepHEeTY B NOCAI4OBHOCTI
Oin Ha Wnaxy 00 34INCHEHHS MOKYMKM
TOWO.

KANTAR TNS [25] — ogHa 3 HaW-
GinbwKnX B CBITi rpyn KOMMNaHin, sika
nosuuioHye cebe sk BMOaTHOro nocra-
yanbHMKa iHHOBAUiN Ans cBiTOBOI 6i3-
Hec-cninbHOTU. [1o 1I cknagy BXoAsATb
12 cneuianizoBaHUX KOMNaHin i 6nNn3b-
ko 30 Tucay cnyxbosuis 3i 100 kpaiH
cBiTy. TNS nocTiHO iHBECTye y HOBI
TexHosorii i pkepena gaHux gna 36i-
NbLUEHHA TMUOMHK AocnigXeHb Ta IX-
HbOI 3aranbHOI LUiHHOCTI. Knacu4Hi go-
CcnigHWUbKI nigxoan KomnaHii AonoB-
HIOOTbCSA TaKMMU MeTodamu, K. MOHiI-
TOPUHI couianbHUX Mepex, MeToaono-
ri 3 BMKOPUCTaAHHAM  MOOBINbHOrO
3B’A3KYy, 30UpaHHA TEeXHOMETPUYHUX
AaHnx  |HTepHeT-Tpadiky, BUBYEHHS
ayauTopin couianbHUX Megdia ToLo.
KomnaHia nparHe pQonomortu Kpawe
3pO3YMITU CydacHi PUHKOBI npouecw,
3abe3neuynTn BIOMNOBIOHICTL pesynbTa-
TiB gOCnigkeHb BUMOram enoxu umnd-
pPOBMX TEXHOJSIOrN, OCKINIbKM BBaXae
cebe ekcneptom y LapuviHi iHTerposa-
HOMO MapKeTMHIy Ta e(EeKTUBHOIo BU-
KOpUCTaHHS LMpoBMX 3acOBIB Yy KOH-
TEKCTI TpaguuinHux wmegia. AkTyanb-
HUM € KOMMJieKkCHe rnobanbHe Oocrii-
[>KEeHHA MOBeAiHKN CroXmBadiB B €no-
XY UM POBUX TEXHOSOTIN, BiACTEXEHHSA
3MiH, AKi BigOyBalOTLCA B XUTTi CNOXMU-
BadiB, Ta nigrotoska iHdopmauil ans
NPUAHATTSA pilleHb, HanpaBfeHuX Ha
pO3BUTOK BGi3HecCy.

3rigHo pocnigxkeHHam FACTUM
GROUP y TtpaBHi 2018 p. gonsa pery-
NAPHUX KopucTyBadiB |HTepHeTy ckna-
na 65% a6o 21,35 mnH. oci6 (guB. puc.
1).
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MHTepHeT: OCHOBHbIE NoKa3aTesnun

fons perynsapHbix nonb3osarenen — 65%

21,35 MAH.

Mait 2018, Bcs YkpanHa 6e3 AP KpbiM 1 OKKYNUPOBaHHbIX TEPPUTOPWIA YKpPauHbl, Bo3pact 15+,
Perynsprsle 11on16308are/m — Ha BONpoc «Kak Yacro nosb3yerecs VIHTEPHETOM?» OTBEYaloT - «Pa3 B MECAL 1 Halje».

Hanunune Unteprera goma — 67%

21,9 MAH.

FJdCT LI

GROUPR

Puc. 1. Jons perynapHux kopuctysadis IHTepHeTy B YkpaiHi y TpaBHi 2018 poky
(FACTUM GROUP)

[ons kopucTtyBadiB |HTepHeTy 3a
JaHmmmn Consumer Barometer B 2017
p. cTaHoBuna 66% (pwuc. 2), wo 36ira-
etbca 3 gaHumm FACTUM GROUP.
3a3HayeHe MOXHa BBaxaTtu NiarpyH-

2013 2014

TAM 4119 MOXITMBOrO 306iNbLUEHHA 0XO-
NreHHA UinboBOI ayauTopii Npu BUKO-
puctaHHi on-line meTtogis npodopieH-
TauinHoi poboTun.

2015 2016 2017

Puc. 2. flons perynapHux kopuctyBadiB IHTepHeTy B YKpaiHi
(Consumer Barometer)

B 2017 p. ponsa kopuctyBadiB IH-
TepHeTy y ®iHnaHaii ctaHosuna 90%,
y ®paHuii — 87%, y CLLUA — 86%, B Hi-
MeyvuurHi — 84%, B Bpasunii — 69% [27].

[o cermeHTiB UiNbOBOI ayauTopil
AouinbHO BigHecTw BikoBy rpyny 15-24
poKiB — OO CKnagy Kol 3a BiKOM MO-
XyTb BXOOAUTU ManbyTHi abiTypieHTn,
Ta cermeHTn 35-54 pokn — oo uux Bi-
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KOBUX Tpyn MOXyTb BXOAUTM OaTbKu
ManbyTHIX abiTypieHTiB Ta BuMUTEN.
BikoBa rpyna 15-24 poku cknana 18%;
35-44 pokn — 23%; 45-54 pokn — 16%

cepep 3ararnbHOI KinbKOCTi KOpUCTyBa-
yiB IHTepHeTy (puc. 3). Ha cinbebki x
HacerneHi NyHKTn npunagae nuwe 27%
KopucTtyBadiB IHTEepHeTy.

B |

- . CoumanbHo-geMorpaduueckas CTpykrypa

' . «perynsapHbix> HHTepHET'HOHBOBaTEHEﬁ

48% 52%

‘W 18% 15-24 net
= 25-34 net

35-44 net

= 45-54 net

= 55-64 net

23% u 65+ ner

nons3osareny WHTepHeta, N=1359

Mai 2018, Bca YkpauHa 6e3 AP KpbiM M OKKYNMPOBaHHLIX TEDPUTOPMIA YKpawHbl, Bo3pacT 15+, PerynsapHele

3anapn

27%, = opoaa c HacenenweM 100+

=opoaa ¢ HaceneHueM 100 Teic =

mEECT

ROUP

Puc. 3. Posnogin kopuctyBadis IHTEpHeETY 3a BiKOBMMU rpynamu
(TpaBeHb 2018 p. FACTUM GROUP)

Cnig 3a3HaunTn, WO cepepn Biaid-
paHMX CerMeHTiB UinbOoBOI ayauTopil
[onsi KopuctysadiB |HTepHeTy 3Ha4HO
BULLE, HiX B Uinomy. Cepen CermMeHTy
ayauTopil 4o 24 pokiB |[HTepHETOM Ko-

puctytoTbes 94% (puc. 4), Big 35 go 44
pokiB — 84%, Big 45 po 54 pokiB —
66%. 91% BikOBOI KaTeropii 4o 25 po-
KiB KOPUCTYIOTbCA |HTEpHETOM LwWoaHS
(amB. puc. 5).

Jons «perynsipHbiX>» UHTEPHET-NoJib30BaTenemn

B pa3pe3ax

l'opopa ¢ Hacenexuem
100+

lopona ¢ nacenexweM
100 ThiC -

cena
15-24 94%
25-34 94%
35-44 84%
4554
55-64 44%
65+

= PerynapHsie NnonkioBarenu

Mait 2018, N=2093, Bca YipanHa 6e3 AP KpbiM M OKKYNMPOBAHHBIX TEPPHUTOPMIA YKpaWHel, Bo3pacT 15+ .

sEEC T

ROUPRP

Puc. 4. BincoTok KopucTyBadis IHTEpHETY 3a BIKOBUMM rpynamm
(TpaBeHb 2018 p. FACTUM GROUP)
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TexHiyHi 3acobu ana goctyny Ao IHTepHeTy o6paHMX CEerMeHTIB LinboBOi ayau-
TOpil HaBegeHoO B Tabnuui 3.

Tabnuys 3
Po3noain cermeHTiB LinboBOI ayanTopii
3a NpUcTposimm gocCcrtyny o |HTepHeTy
BikoBa rpyna, pokis 'g'g 35-44 45-54
BigcoTok nogen, siki MatoTb AOCTyN A0 IHTEPHETY. 98 86 74
BigcoTok nogen, ski WoAeHHO OTPUMYKOTb JOCTYN A0 IHTepHeTy 89 60 48
BigcoTok nogen, siki KOpUCTyTbCs CMapToHOM 87 61 28
BigcoTtok ntogen, siki KOpUCTYIOTbCS KOMN'IOTEPOM 81 74 67
BigcoTok nogen, siki BAKOPUCTOBYIOTb NnaHLeT 33 23 16
BiocoTtok ntogen, siki BAKOPUCTOBYIOTb OAMH €KpaH — Lie koMmn'toTep,
21 32 48
cMapTdoH abo nnaHweT
BiocoTok nogen, ski BUKOPUCTOBYHOTL ABa ekpaHu (4Ba koMn'loTe-
57 46 19
pa, cMapTdoHa abo nnaHweTa)
BiacoTok nogen, siki BUKOPUCTOBYIOTb TPU eKpaHa — komn'toTep, 29 11 9
cMapTdOH i NnaHweTt
BiacoTok ntogen, siki npUHaNMHiI YacTO OTPUMYOTb 4OCTYN A0 IHTe- 80 49 o
PHETY Yepe3 cMapTdOH AK KOMN'IoTEP
CepeaHsi KinbKicTb NigKNOYeHUX MPUCTPOIB HA NIOAUHY 2,9 1,9 1,3
Hanbinblw akTMBHUM CErMEHTOM 0o IHTepHeTy € BikoBa kaTeropia oo 25
LiNnboBOI  ayauTopil Yy BUKOPUCTaHHI pokiB, WO Mae 2,9 npuctpol Ha nogu-

PISHOMaHITHUX MPUCTPOIB ANA OOCTyny HY.

Puc. 5. BigcoTok woaeHHnx kopuctysadiB IHTepHeTy B 2017 p.
(Consumer Barometer)

3a paHnmm FACTUM GROUP OinbHUN TenedoH abo cmapTdoH, 39%
Ansa goctyny Ao IHTepHeTy B TpaBsHi — cTauioHapHUA OOMAaLUHIN KoMn'tloTep
2018 p. 45% kopucTyBadiB BUKOPUCTO- (awms.. puc. 6).

ByBanu gOMaLUHiN HOYTOYK, 57% — Mo-

© C.M. lapiHa, H.T. Teepe3oecbKa
HUMANITARIAN STUDIOS: PEDAGOGICS, PSYCHOLOGY, PHILOSOPHY Vol 9, Ne5, 2018
17



"

. Tunbl AOCTYNa «perynsipHbIX>»
MHTEpHEeT-no/ib3oBaTenen

Pedagogics - Mepaarorika

cmapThon 7%
S e
KOMNbIOTEp 39%
CraymoHapHbli |
KOMNblOTEp Ha paGoTte - 5%

Pabounii HOyTEYK - 5%

KomMnsioTep B rocrax . 2%
KomMnsloTep no mecry 1
y4ebbi . 1%

Komnsiotep MHTepHer-

Kbt | 1%

Mai 2018, Bea YikpawnHa 6e3 AP KpbiM ¥ OKKYNMPOBAHHBIX TEPPUTOPKMIA YKpauHbl, PerynapHble nonbaosaren MHtepHera, N=1359
Bonpoc «Yem 13 NepeyncneHHoro Bol HYHO MOL30BAMNCE Ha MPOTIKEHIH MOCHSAHIHX YeTbIpex HEAe s 417 40CTYNa B HHTepHer?» BCE OTBETH!

= HREFICETUM

GROUP
Puc. 6. Posnogin uinboBoi ayantopii 3a BUKOPUCTAHHAM MPUCTPOIB

pocTyny go IHTepHeTty

Posnogin cermeHTiB UiNboBOI ay-
auTopil 3a BUOOM BUKOPUCTOBYBaHUX
NpPUCTPOIB Ans goctyny Ao IHTepHety
CBiAYMTb NpO HeobXigHiCTb nigroTy-
BaHHA NpodhopieHTauinHNX MaTepianis

[Ons 3’acyBaHHs wmMeTu BigBiay-
BaHHA  |HTepHeTy  KOpucTyBayamu
(pnc.7) 6yno npoBedeHO AOCHIOKEHHS
(Consumer Barometer). Tak, 51% «ko-
pucTyBauiB BigBigyBanu IHTepHeT, Wob
OTpYMaTU HATXHEHHS, CTUMYIIOBaHHS,;
76% — wWwo6 34INCHUTU NOPIBHSAHHS,

y dopmaTtax, NPUAHATHUX N9 Uux
npucTpoiB, a came — Ana HOYyTOyKiB
abo cTauioHapHUX KOMM'KOTEpPIB Ta MO-
GinbHMX TenedoHiB, abo cmapTdOHiB.

70% — 3 MeTOol OTPUMaHHA nopaau;
54% — ona 30iNCHEHHSA NOKYNKK [27].

BBaxkaemMo 3a gouinbHe BpaxoBy-
BaTU ojepxaHi pesynbtatm B npod-
OpiEeHTaUiNHIn cTpaTerii HaB4aribHOro
3aknagy woao Metu BiaBigyBaHHSA |H-
TEepHeTy.

® 51% Inspiration
@ 76% Comparison

& 70% Advice

® 54% Prepare for
Purchase

Puc. 7. Posnogin kopuctyBadiB 3a METOO BiABiAyBaHHSA IHTEpHETY

© C.M. lapiHa, H.T. Teepe3osecska
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KoHTeHT | dopma nogaHHsA
npodopieHTaUiMHNX Ta  peknamMHo-
npodpopieHTaUinHNX MaTtepianis B Me-
pexi IHTepHeT, NOBUHHI ByTn cnpsimo-
BaHi Ha: HAsABHICTb LiiKaBUX i 3aX0ONo-
lo4YMX MaTepianis, WO NOMNynaApusyoTb
Ti UM iHWI cnevuianbHOCTI; KOHKYPEHTO-
CMPOMOXHICTb Yy pesynbTatax nopis-
HANLHOrO aHani3y; BUKOHAHHS KOHCY-
NbTaTUBHO-AOPAaYoi (PyHKUIT; 30pieH-
TOBaHICTb Ha OCTaTOYHE MepeKOHaHHs
CermMeHTiB LinboBOI ayauTopil B npa-
BUIbHOCTI BMOOPY, MICTUTU KOHKPETHY
iHbopMaU,ito, dka CnpusaTMMe 1noro pe-

anisauii. 3 ornsgy Ha 3as3HadeHe,
npodopieHTauiMHi MaTepiann 3 BUCO-
KAMW MOPIBHANBHUMM  XapakTepucTu-
KaMK, KOHCynbTauiMHOro Ta JopagHu-
LUbKOro XapakTtepy MOBUHHI Matn Hau-
OinbLUy YacToTy NosBM B IHTEPHETI.

Ha ocHoBi aHanisy 3ibpaHux ga-
Hux, Consumer Barometer [27] peko-
MeHAYE po3MilllyBaTu pekramMHi maTte-
piann Ha Takux cepsicax: Beb-canTax
6peHaiB  (19%), po3gpibHnx BeG-
cantax (37%), MNOLYKOBUX cUCTEMax
(72%), couianbHux Mepexax (8%),
cavTax NopiBHAHHSA UiH (25%) (puc.8).

® 19% Brand Websites

® 37% Retailer
Websites

® 72% Search Engines
® 8% Social Networks
L] 2516 Price Comparison

Puc. 8. YactoTa BigBigyBaHHS iHTEpHET-CEpPBICiB

Ak npoekuis ogepxaHux pesyrib-
TatiB Ha on-line npodopieHTauio, B
Mepexi |[HTepHeT noBuHeH OByTu caunt
yHiBepcuTeTy; cant abo cTopiHka Ka-
denpu, 6norun Ta iHWI cepsicn 3 Npo-
opieHTaUiMHMMK MaTepianamu npono-
HOBaHOI crewianbHOCTI; CTOPIHKM BU-
Knagadis; B pesyrnbTaTax OpraHiyHoro
MOLLUYKY MOLUYKOBUX CUCTEM 3a3HayeHi
cepsicn Ta npodopieHTauinHi maTepi-
ann NOBUHHI 3HAXOOUTUCHA Ha BEPXHIX
NO3nULisIX MNepLlol CTOPIHKW; MOBUMHHA
ByTn NpUCYTHICTb Ha cepseicax, AKi Mic-
TATb CMAWCKA HaBYanbHUX 3aknagis

BULLIOI OCBITW, CMUCKX crneLianbHOCTeNn
TOWO ANA yyacTi Yy MNOPIiBHANBHOMY
aHaniai.

3a paHmmm FACTUM GROUP
[23] y 4epsHi 2018 p. BigBiayBaui IHTe-
pHETYy Hanbinblle BWKOPUCTOBYBaANu
nowykoBy cuctemy Google (87%),
YouTube.com (74%), Facebook.com
(58%) (puc. 9). AHanoriyHi pe3ynbTaTu
ogepxaHi GEMIUS: TOI1-3 Haunony-
NAPHILWNX canTis YaHety -
Google.com, Youtube.com Ta
Facebook.com.
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Ton 25 catoB (AOMEHbI), Desktop+Mobile
# | browser (Android):
'. paHxupoBaHue no oxsaty, 06/2018

novaposhta.ua [I 16%
fwa [ 16%

€€ t P> € P>
g
S
4
8

ra:z=
FEFEEC T LM

4 - Bbipoc; - ynan; + - HoBbI# GROUPRP 5
Puc. 9. Pesynbtatn gocnigXeHb OXONMeHHs KOPUCTYBadiB IHTepHeTy
(FACTUM GROUP)

MigTBepaXeHHAM TOMy € pesynbTaTv OOoChimkeHHs, npoBeaeHi Kantar TSN
(ams. puc. 10).

OxonneHHs 3a OxonneHHsa 3a
Canr Tpaeenb 2018, (%) uepBenb 2018, (%)
Hani Kantar TNS CMeter Hawi Kantar TNS CMeter
1 google.com 25,08 95,48
2 youtube.com 80,61 79,54
3 facebook.com 66,71 68,06
4 olx.ua 50,49 48,62
5 privatbank.ua 45,81 46,50
6 wikipedia.org 48,18 43,88
7 prom.ua 42,86 41,63
8 rozetka.com.ua 38,62 37,80
9 ukr.net 36,03 35,89
10 sinoptik.ua 30,71 31,77
1 vk.com 29,32 28,44
12 instagram.com 24,20 24,95
13 gismeteo.ua 18,90 19,86
14 yandex.ua 20,53 19,82
15 aliexpress.com 18,99 19,68
16 mail.ru 19,58 19,23
17 i.ua 19,49 18,77
18 24ty.ua 21,79 18,43
19 tsn.ua 17,90 17,39
20 novaposhta.ua 18,47 16,97
21 segodnya.ua 18,50 16,59
22 tabletki.ua 17,84 16,46
23 kinokrad.co 14,63 16,38
24 parimatch.com 12,70 16,27
25 blogspot.com 18,07 15,56

Puc. 10. Pesynbtatn gocnigXeHb OXOMNMEHHS iIHTEpHeT-ayauTopil y TpasHi Ta
YyepsHi 2018 p. (Kantar TSN)

BucHoBku i nepcnektusu (Dis- CTYNarymn Ha CbOrOAHI KIMO4YOBUM KOM-
cussion). Omxe, npodopieHTauis, BuU- NMOHEHTOM OCBITHBOI MOMITUKM HaBYa-
© C.M. lapiHa, H.T. Teepe3osecska
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NbHOrO 3aknagy, € BaroMow cknagjo-
BOK WMOro MO3UUIOHYBaHHA Ha PUHKY
npaui. OcHoBHumMK off-line meTogamm
npodopieHTauUinHOT poboTN BBaXXAaeEMO:
AWCKYCIl, TPEHiHrn, Kpyrni ctonu, Bu-
CTaBKU-Nepernsan, ekckypcil, 3ycTpidi
3 BMMYCKHUKaAMM LLKOMN Ta CTyAEeHTaMU
3aknagiB BULWOI OCBITW, NpeacTaBHU-
Kamn pi3HuUx npodecin. o Heponikis
off-line metogiB BigHOCKMMO: OBmexe-
HICTb OXOMMNEHHs UinboBOI ayauTopil;
AKICTb | NOBHOTY NpoopieHTaLiMHNX
mMatepianis, dopmun, obcsar, nepiogmy-
HICTb, TpMBanicTb NPOBEAEHHS TOoLO.
3anponoHoBaHO NPoBOAMTM MNpodopi-
€EHTauiHy poboTy, 3aCTOCOBYKO4YM ON-
line meToamn, a came: noegHaHHA 1i 3
npodopieHTaLinHO-peKNaMHUMKN  3aXO0-
AamMu, CrpsiIMOBaHUMM Ha peknamy-
BaHHS MEBHOI cneLlianbHOCTI; nNo3uuio-
HyBaHHS1 HaBYarbHOro 3aknagy B Me-
pexi I[HTepHeT; enekTpoHHi megia; iH-
Terpauis Mepexi 3 pecypcomM BracHOro
canTy Towo. BBaxxaemo 3a HeoOxigHe

dopMyBaHHA «LMPPOBOro NOpPTpeTy»
LinboBOI ayauTopii SK y Uinomy, Tak i
NOro CerMeHTyBaHHSA 3a NEBHUMU MO-
KasHMKamMu, LWO € nepegymoBOO ON-
line npodpopieHTauii Ta npodopieHTa-
UinHoro peknamysaHHs. [lpodopien-
TauinHi mMaTepiann NOBMHHI BYyTWM KOH-
KYPEHTOCNPOMOXHUMU B  MNOPIBHSAMb-
HOMy aHanidi. OgHa i3 dopm on-line
npodopieHTauii NOBUMHHA HOCUTWU KOH-
CynbTaTUBHO-OOPaAYMN xapakTtep,
OCKiJfTbKM BOHA KOPUCTYETLCS MOMUTOM
cepen KopuctyeadiB IHTepHeTy.

[lo HanpsmiB noganblimMx Aocni-
[KeHb BiQHOCMMO BWMBYEHHS MNOMITUKU
NPoBigHMX 3aknagis BULLOI OCBITU CBI-
Ty Woao opm i MeToAiB NpoBeLEHHSA
npodopieHTauinHol poboTn. AHanoriu-
HOrO OOCRNIMAKEHHA noTpebyTb W
npodopieHTauUinHI MaTepianu, a Takox
0OrpyHTYBaHHA BMPOBAKEHHSI KOHCY-
nbTaTUBHO-AOpaa4qol yHKUiT Ha can-
Tax «LleHTpiB npodecinHoi opieHTaLii»
Ta 3aknagis BULLIOI OCBITW.
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THE ON-LINE COMPONENT ADVISABILITY IN THE CAREER GUIDANCE WORK
OF THE HIGHER EDUCATION INSTITUTIONS
Harina S.M., Tverezovska N.T.

Abstract. The most widespread forms and methods of career guidance work in
the secondary special and higher education institutions have been analyzed. The off-
line methods of career guidance work have been found out to be prevailing, the main
disadvantage of the latter consisting in limited coverage of the target audience. Tak-
ing into account the percentage of Internet users in Ukraine, the application of the on-
line methods in career guidance work of higher education institutions adapted to the
characteristics of target audience have been suggested. It has been shown that in
order to increase the effectiveness of career guidance work, it is necessary to com-
pile a preliminary "digital portrait" of the selected segments of the target audience —
future applicants and their parents. The graduate departments of higher education
institutions have been demonstrated to be involved in creating job profile diagrams
and mounting them on the Internet. Specialized Internet services regarding the pos-
sibility of using them for indicated purposes have been analyzed. The most appropri-
ate are the Internet Associations of Ukraine, Factum Group Ukraine, Gemius Global,
KANTAR TNS, and Google Consumer Barometer. It has been established that the
use of the on-line methods in career guidance work will make it possible to signifi-
cantly increase the coverage of the target audience, to adapt the forms and content
of career guidance materials to their needs and characteristics, as well as to their
behavior in the online environment. It has been underlined that while using the on-
line methods in career guidance work it is advisable to use marketing Internet strate-
gies of promoting offers on the Internet. The acceptable directions, forms and meth-
ods of conducting career guidance work using the Internet technologies in the higher
education institutions have been determined.

Key words: career guidance, the off-line and on-line methods of career guid-
ance work; services for studying; segments of the target audience; "digital portrait" of
the applicant; forms, methods and directions of the on-line career guidance.
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