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The article describes the main trends and directions of development of corporate information systems in Ukraine. Analyzed the evolution of corporate information systems and requirements to them. Comparison of control systems in Ukraine and abroad.
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The corporate information systems began to emerge in the early 90 - ies, when the country began the liberalization of economic relations. Then the market the first commercial development of local companies engaged in software solutions and foreign companies, designed to provide a comprehensive resource management companies. At that time, such systems are called corporate information systems.
Currently on the market for corporate information systems Ukraine among the main trends are: the integration of domestic and foreign systems, the intensity of competition Ukrainian developer of corporate information systems, the intensity of competition in the segment of medium-sized enterprises , following global trends in the development of the corporate information systems , the transition Ukrainian development of the standard MRP II.
In the late 90s the compatibility standard MRP II for Ukrainian corporate information systems was very important, because such compliance allows them to compete with Western systems developers at conventional standard. Some Ukrainian company claimed that within 2-3 years they plan to complete their system meets the standard MRP P. However, due to the fact that the concept of ERP is gradually losing its relevance , compliance with foreign standards no longer provide a significant competitive advantage Ukrainian suppliers and competition struggle will shift toward such areas as:
■ integration with foreign systems;
■ meet the specific needs of the customer;
■ flexibility and scalability of the system , etc.
Today, companies that implement Western enterprise systems to address specific business problems and successfully integrate them with previously established national systems. Now, most developers of information systems have focused on the quality system, the level of support, professional development and long-term cooperation with the customer.
Competition with foreign competitors is using such advantages as more full functionality of financial and human resources modules, more favorable ratio of "price/quality", the ability to integrate applications with foreign developers creating mixed corporate information systems that combine the advantages of domestic and foreign corporate information systems.
Following global trends manifested primarily in the field of e-commerce and application of customer relationship management. Currently these functions implement a large part of Ukrainian developers, but in their functional characteristics Ukrainian program of e-business and CRM significantly lower than foreign. In addition, the demand for these applications from customers is not high.
In general, the Ukrainian market of corporate information systems today is divided between foreign and Ukrainian corporate information systems is not an industry basis, and the largest enterprises. Most people major Western corporate information systems - a large domestic oil and gas and chemical industries, heavy industry, engineering, agro-industrial corporations and others. Only a small number of Ukrainian suppliers have similar contracts. Soon the main competition will take place between corporate information systems for midsize businesses. The Ukrainian market is more western developers of ERP-systems which are focused on supplying solutions for midsize businesses. At the same time, many Ukrainian developers have increased the functional structure of their corporate information systems, which also allowed them to enter the market of medium-sized businesses. Another player in corporate information systems for medium-sized businesses have large foreign developers (SAP, Oracle, Baan), which have a "light" version of its ERP-systems which can be implemented much faster than the original version, and the cost is much lower.
To date, the main reasons for the introduction of an integrated corporate system of the company are as follows (in order of mention users):
■ lack of real integration of data;
■ lack of functionality of existing information systems;
■ increase in business operations ;
■ international reporting requirements ;
■ the need for analytical data ;
■ non-compliance with MRP / ERP;
■ Individual labor intensive technology support own information system.
Among the main causes of failed implementations corporate information systems solution providers primarily marked by (in descending order of mentions):
■ unwillingness of companies to change;
■ lack of managerial expertise in customer management professionals ;
■ lack of real need in the system by the customer;
■ implementation deals only with their own IT department;
■ blur project goals and objectives , unclear wording needs of the customer;
■ lack of or weak support for the project management of the company;
■ budget cuts during implementation.
Most of these causes of failed implementations issues related to management of the enterprise and commitment to fundamental changes not only at the level of the use of information systems, but also at the level of the organizational structure and business processes.
The practice of implementing enterprise systems for Ukrainian companies over the past 10-15 years has identified a number of general factors to consider when choosing a supplier.
Primarily, these include:
■ completeness of functionality;
■ the level of implementation of functional modules;
■ the cost and time of implementation;
■ the impact of the business and business processes;
■ efficiency of the enterprise.
The main criteria for selecting foreign corporate information systems , according to vendors, is the popularity and functionality of the system, and the cost and hardware requirements as a significant supplier selection factors are not considered. When choosing a corporate system of this magnitude customers (typically large holdings) are more interested in performance optimization of business functions and are usually ready for the high cost of licenses and implementation. Furthermore, the fact that the introduction of corporate management of large foreign developer can increase the market value attractiveness of venture for investors.
The main criteria when choosing a Ukrainian corporate information systems users find functionality, cost and flexibility. The least important factors - hardware requirements, and scalability. As for the timing of selection of corporate information system, according to Market-Visio/EDC, average time choosing foreign corporate information system is 11.1 months, while median time of local elections - 5.4 months. Thus, the duration of the decision to implement a corporate information system before the implementation process can range from 11 to 15 months or more to Ukrainian and from 23 to 33 months or more for overseas.
As we know from classical textbooks on marketing since the mid 50 's to mid 70's most of the foreign companies using economic strategy known as Strategy focus on sales , ie making profit from the planned sales. The essence of strategy in the planning of a product for a certain period of time, requiring the planning of all production processes. In this technological revolution and the process of product differentiation in multinational corporations demanded strict accounting and material management, which led to the creation of the 60 years of software for managing material requirements. Further material management concept called MRP (Material Resource Planning), and systems that implement this concept, called MRP- system. This methodology MRP for material resources, which consists in determining the ultimate resource requirements according to the three- schedule production. The key concept of the methodology is to bring tree- product of a linear list (Bill of Materials), which will need to order and made components. In the late 70's focus on the concept of selling has changed the concept of targeted marketing or customer. MRP class system no longer fully meet the requirements of the market. In this regard, a new concept of manufacturing Enterprise Resource Management - MRP II (Manufacturing Resource Planning), which contained an expanded feature set. The main idea of ​​the concept of MRP II was production management at all stages - from supply of raw materials to shipment of finished products to the consumer. This integrated methodology, including MRP / CRP and usually, MPS and FRP. Joint planning of material flow and production capacity can raise the whole planning system to a new level, as can very accurately determine the income generated production plan, which is impossible with partial planning. Using this methodology necessarily mean an analysis of financial results of the production plan.
Further development of the business of multinational corporations has led to the need for revision of the concept of MRP II. Late 80 's - early 90's marked the emergence of a new competitive- oriented economic strategy for global companies. The main efforts of the organization are to achieve sustainable competitive advantage through more effective management and improve product quality. Response to changing market trends is the new concept of building information systems enterprise ERP (Enterprise Resource Planning; term ERP was introduced by Gartner Group). Under the ERP means "integrated" system that performs the functions provided concepts MPS-MRP/CRP-FRP. An important difference from the methodology MRP II is the ability to "dynamic analysis" and "dynamic change of plan" for the entire chain planning. Specific features ERP methodology essentially depend on program implementation. The concept of ERP is more general than the MRP II. If MRP II has a pronounced focus on manufacturing companies, the ERP methodology is applicable to trade in services, and finance. Systems that implement this concept can plan and manage all internal resources are intended for businesses and large corporations with a network of affiliated organizations.
The last 10 years the concept of ERP is actually the standard for automation in most countries. To date, more than 100 companies in the world engaged in the development of ERP-systems.
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