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AHOomauiss. Y cmammi su3Hayaemscsi posb | 3HadyeHHs1 soft skills npu Has4yaHHI aHenilicbkoi Mosu
cmydeHmie 8eemepuHapHOI creyianbHoCcmi. AemopKka Ha2o/nowye Ha moMmy, wo came 3a8dsiKu pPO38UMKY
HaonpogheciliHix HasU4YyoOK CbO200HI euwi 30amHi eomysamu KOHKYPEHMOCPOMOXHUX crieuianicmis,
30KpeMma 8 aarly3i gemepuHapii, siki 605100il0Mb KOMYHIKamUBHO iHUIOMOBHOK KOMIMeMEHUIEI Ha 8LUCOKOMY
pigHi. Y cmammi 0b6rpyHmosaHo, Wo maki Hagu4YKU sIKk KOMaHOHa poboma, HasUYKU KOMYHiKauii, Koumu4He
MUCIIEHHS, WO Crpusiromb po38umky ocobucmocmi ma 8usHa4YeHH!o i no3uyii 8 couyiymi, cknadarompe OCHO8Y
soft skills i eusHa4Yatomb KOHKYPEeHMOCNPOMOXHICMb BUIMYCKHUKa B8UW020 HagyaslbHo20 3aknaldy Ha
cy4yacHoMy PUHKY ripaui. Ha npuknadax eue4YeHHsI KOHKPEMHUX MeM npu HagyaHHi 0inosili aHenitcbKit Mosi
cmydeHmig-eemepuHapie asmopka eusHayae Kinbka epyn soft skills, ski darome moxnusicms nidcomysamu
cmyOeHmig 5K malbymHix npochbecioHanie ma KOHKYPEeHMOCMPOMOXHUX ¢baxieyie Ha Cy4acHOMY PUHKY
npaui. Lle 6a3osi komyHikamueHi Hagu4Ku, SKi po3gusarome 30amHiCmb NMepeKkoHyeamu, apayMeHmysamu,
npauyroeamu 8 KomaHOi, eecmu nepeaogopu, secmu 0ifioee fuCmMyeaHHs, npoeodumu npeseHmauii mowo;
ue Hasuyku self-meHedxmeHmy, sKi Oaromb MOXrugicmb cgopmMysamu BMIHHS Kepysamu eMOoUuisiMUu,
Hag4yaromb M0BOOXKEHHSI 8 CMPECO8UX cumyauisix, popMyomb 8MIHHS raHysamu i cmaHoennoeamu Ui,
eheKmusHO euKopucmosygsamu cgili 4ac, KOHmposnweamu ceili eMouiliHull cmaH, ue Hasu4Ku
iIHmernekmyasnbHO20 MUCIIEHHS], WO ¢hOpMYyOMb 8MiHHSI Po8ooumuU rowyK i aHasia iHghopmauyii, mucriumu
KpeamueHo, J102i4HO, 84amb [POEKMYBaHHIO ma epaMOmHOMY MAPUUHAMMIO piweHb;, uye gopcalm-
ynpaeniHHs, 080100i8WU SKUM cmyO0eHmu 3MOXymb eheKmueHo cmasumu 3adadvi, Kepysamu rnpoekmamu,
Momuasyeamu, 5ie2Kko 8uXo0UmMuU Ha 380POMHIl 38'30K.

Aemopka cmammi 0oxo0umb 8UCHOBKY, W0 po38umok came yux epyn soft skills € cbo200Hi 0dHUM i3
Haligaxugiwux  acriekmie  Hae4aHHs  [HO3eMHOI Moeu y  euwi, Wo crpuse nidzomosuyj
KOHKYPEHMOCMPOMOXHUX ¢haxiguie 8 azpapHili 2arysi.

Knro4voei cnoea: soft skills, HadnpogbeciliHi Hasu4yku, KOMyHiKkamugHa [HUWOMOBHa KOMMEeMmeHU,s,
6a3osi KoMyHikamueHi Hasu4Ku, Self-meHedxmeHm, HaguUYKU iHMeneKkmyanbsHo20 MUCIEHHS, ¢opcalim-
yrpaesiiHHsI.

AkTyanbHicTb pgocnigkeHHs. Cy4dacHi sKa HaB4ae npvHUMnam opraHisauii Ta
TeHOEeHUii po3BUTKY OCBITHbOrO npouecy, i, B CTPYKTYpYBaHHSA BWCMOBMEHHS iHO3EMHOIO MOBOH
nepwy d4epry, Bumorn poboTtogaBsuis Ao Ons 34iINCHEHHsT KOMYHiKaLii [5].

BUMYCKHMKIB ~ BULLMX  HaBYanbHUX  3aknagis, OpHak, Ha Halwy aymKky, Ha ocobnusy yeary
6es3nepeyHo, BUMaralTb SIKICHO HOBMX MiAXodiB y 3acnyroByloTb  came  soft  skills gk nesHi
HaB4YaHHi, ocobnuneo y cdepi BULWLOT NPOtECINHOI HagnpodpeciiHi  KOMMNeTeHUii  CTyAaeHTiB  —
ocsiT [6]. Hapasi, B xogi iHTEHCUBHOI ManbyTHix  daxiBuiB  arpapHoi  ranysi,  sKki
€BPONENCbKOl iHTerpauii YKkpaiHu, icCHye rocTtpa BMBYalOTb iHO3E€MHY (aHrMiNCbKy) MOBY Yy BWLLUI.
notpeba B cneuianicTax, siki BONOAi0Tb, 30Kpema, Came uin npobnemi mMu npuginsemo yeary vy
KOMYHIKaTUBHOIO iHLUOMOBHOK KOMMNETEHLIE Ha HalIoMy AOCNIAXEHHi | BBaXaeMO 1T akTyanbHOHO i
BMCOKOMY PiBHi. FKLIO rOBOPUTU NPO KOMYHIKaTUBHI nepcrnekTUBHOIO.

MOBHI KOMMETeHLi, Wo copmytoTecst y 3000yBadiB AHaniz pocnimkeHb i nyo6nikaudin. Ha
BMLIOI OCBITU Ha OCHOBI  B3aEMOMNOB’SA3aHOMO CbOrogHi Tema dopmyBaHHa soft skills npwu
MOBEHHEBOIO, COLOKYNbTYPHOMO, COLONIHMBICTUY- BMBYEHHI Pi3HMX OuCUMUNSIH  JOBOSIi  aKTUBHO
HOTO i MOBHOTO pO3BUTKY (Tak 3BaHi «hard skills»), To anckytyetbes. MNoHaTTsa «soft skills» 3’aBnseTbes
rOfioBHa yBara NPV BWBYEHHI iHO3EMHOI MOBU Yy B HaykoBux poboTtax we B 90-i pp. XX cToniTTs.
BULLIOMY 3aKriafli OCBITY KOHLEHTPYETBCHA Ha PO3BUTKY OgHumun 3 mepwmx A0 HbOrO 3BepTalTbCH
MOBHOI (NIHMBICTMYHOI) KOMNETeHLI, Ska 3abe3nevye amMepuKaHcbKi Ta Himeubki axiBui B ranysi
OBOMOAIHHA ~ MOBHMM  MartepianoMm 3  MeTo ynpaBniHHSA, MNi3HilLe BOHO 3'ABMSETbCS B Mpausax
BMKOPUCTaHHA MOr0O B YCHOMY | MUCEMHOMY npencrtaBHuUKiB Oi3Hecy i ocBiTh [3]. BusHaueHHs
MOBJIEHHi;  COLLIONIHIBICTUMHOI  KOMMEeTeHLji, $Ka UbOro nOHATTA 3Haxogumo Yy [. Mityenn Ta
3abe3nevye opMyBaHHA Yy CTYAEHTIB  yMiHb 0. EnicoH. [Jo nuTaHHa Micuda i ponb iHO3eMHOT
KopucTyBaTmCA y npoLeci CninKyBaHHs MoBM y dopmyBaHHi soft skills 3BepTaeTbca
MOBJIEHHEBUMM peanisiMi, 0cobBNMBUMK NpaBunamm . B. 'ywa, K. O. Koanb, K. N. MNMepes Mena,
MOBMEHHEBOI NOBEAIHKW; NparMaTUYHOI KOMMETEHLT, I. AcHa Ta iH. po3rnsgatoTb soft skills sk BMiHHS
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YCNiLLHO B3aEMOZIATU 3 OTOYEHHSIM, LLIO OXONIIE
psag yHiBEepcanbHux abo HEKOTHITUBHUX
KOMMNEeTEeHL,iN. KoHuenTyanbHi nigxogn Ao
BM3Ha4yeHHs «soft skillsy y cydacHuX ocBiTHiX Ta
npodecinHnx Moaensix pgocnigpkytots KO, B.
OpospoBa Ta O. B. [y6iHiHa, Haronowywo4un, Wo
OCHOBHUMMK MeToaamu po3BuTKy soft skills cnig
BBaXkaT CaMOHaBYaHHS, 3BOPOTHUA 3B’A30K,
HaBYaHHs Ha pgoceigi iHWKMX Ta pobota 3
HacTaBHMKOM, (POHOBI TPEHIHIN, KeNnc-meToan Ta
NnoegHaHHS HaB4YaHHSA Ta NPOMECINHOT OiANbHOCTI
(ayanbHa ocsita).

Soft Skills sk HeobXigHMM  KOMMOHEHT
KOHKYPEHTOCMNPOMOXHOCTI  ManbyTHiX dhaxiBuiB
po3rnsiaalTb Y CBOIX gocnimkeHHsax |. M. 3sapuy,
H. B. 'ymmHceka, C. A. Haxog, |. B. 3anuesa,
O. M. KoxaH, H.O. Muxarnosa Ta iHLLUi.

MeTta cTatTi — BM3HaunTn ponb soft skills

Npu HaBYaHHI  aHMMINCLKOT MOBWM  CTyOEeHTIB
BETEepVHapHOI cneuiansHOCTi.
Pesynbtatn pocnigkxeHHa. Soft  skKills

BU3HaA4aTb K «HaBmdykn XXI crtonitta», abo
«B3aemMo3aMiHHi» HaBuykm (transferable skills) [2].
Enicon Jownn, Bu3HauyeHHs soft skills skoro
unTytoTb GaraTto gocnigHuKiB, BiAHOCUTb A0 HUX
0COBUCTICHI 03HakKKn, pUcn 0CcoBUCTOCTI CTYOEHTIB,
npuTamaHHi nvwe O[Hin 0co0i, AKi
XapakTepusyrTb 1i  KOMYHIKATUBHI  BMIHHSA |
3ai6HOCTI Yy chinKkyBaHHi 3 iHWWMMW, Y BUPILUEHHI
NUTaHb Pi3HOI CKNagHocTi, Wob agocartn ycnixy y
noganbLuin NpodecinHin gianeHocTi [4, ¢. 38].
3aranom, ocHoBy soft skills cknagatoTb Taki
HaBMYKM  SIK  KOMaHOHa  poboTa, HaBWYKM
KOMYHiKaLji, KPUTUYHE MUCMEHHS, WO ChpUsoTb
PO3BUTKY OCOBMCTOCTI Ta BU3HAYEHHIO il No3uuii B
couiymi (B nepwy 4depry B nnaHi eeKkTUBHOI Ta
rapMoHinHOT B3aemogiji 3 iHWKMK NiogbMn) — came
BOHM HabyBaloTb BCe OinblIOi 3HAYyLWOCTi B

KOHKYPEHTOCMPOMOXHOCTi  BUMYCKHMKA  BULLOMO

HaB4YanbHOro 3aknagy Ha puHKy npakdi.
BpaxoBytouu Ui OCHOBHi BaXkNnBI

KomnoHeHTn soft skills, moxHa BWOKpeMUTH

YOTMPM TX OCHOBHI rpynu:

1. ba3oBi KOMYHiKaTUMBHI HaBWUYKWU, OO0 SAKUX
BigHOCSATbLCS 30aTHICTb nepekoHyBaTu,
aprymeHTyBaTu, npauioBatM B KOMaHAi, BeCTu
neperoBopu, BECTU AiNOBY Nepenncky, NpoBOAUTU
npeseHTauii Ta iH.

2. Self-meHegKMeHT, 0O SIKOro BigHOCUTbCA

BMiHHS KepyBaTtu emoLismu, HaBUYKU
MOBOKEHHA B CTPECOBMX CUTYyaUisiX, BMiHHS
nnaHyeatu i BCTaHOBMOBaTU Uini, edekTuBHO

BMKOPUCTOBYBATW CBill 4Yac, KOHTPONOBaTWU CBil
€MOLUiMHNI CTaH.

3. HaBunyku iHTENEeKTyanbHOro MUCIEHHS, AKi
dopMyIOTb BMiHHS MPOBOAUTU MOLUYK i aHani3

CTyOeHTaM OBOMOAITU TakMMu HaBUYKaMU  SIK
nocTaHoBka 3ajad, YnpaBMniHHA MNpoeKkTamu,
MOTVMBYBaHHS, KOHTPONb, FErkMm BuXi4 Ha
3BOPOTHIN 3B'A30K [5].

Came ui HagnpodeciiHi HaBUYKM MOXYTb
Oyt cdopmoBaHi Ha 3aHATTAX 3 [inoBoi
iHO3eMHOT MOBM Yy CTYAEHTIB cneuianbHOCTI
«BeTepuHapHa meauumHa». Mu obupaemo came
Len KypC HaBYaHHHA aHrmincbKii MOBi CTYAEHTIB
BETEPUHAPHOI crneuianbHOCTI, a He, CKaXiMo Kypc
«lHo3eMHa MoBa nPOdECIAHONO CNpPSAMYBaHHS»,
OCKiNMbKM came BiH BigkpuBae Hanbinblue
MOXNMBOCTEN ANS POPMYBaHHA i pO3BUTKY SOft
skills.

Kypc «[inosoi iHO3eMHOT
nepeabayae onaHyBaHHsi BOCbMW TeM [8]:

Tema 1. 3HanomctBo. OdiuiHi Ta
HeodiUilHi 3yCcTpiyvi. BCTaHOBNEHHA KOHTAKTIB.
HanncanHusa pestome (CV) (Acquaintance. Formal
and informal meetings. Establishing contacts,
CV).

MoBU»

Tema 2. BrawTtyBaHHA Ha poboTy.
Cnisbeciga npu npauesnawTtyBaHHi (Getting a
job. Interviewing for a job).

Tema 3. [inoBe nuctyBaHHs. CknagaHHs
bisHec-nucTa (Business correspondence. Writing
a business letter).

Tema 4, BigpsamkeHHs. Mopopoxi.
BpoHtoBaHHSA KBUTKIB. MuTHWI KOHTPOSb
(Business trips. Travels. Booking tickets. Customs
control).

Tema 5. [MpeseHTauis NPOAYKL;i.
OcobnuBOCTi  TEKCTY  pPEeKNamMHOro  NpPOoCnekTy

(Product presentation. Features of the advertising
brochure text).
Tema 6. YknagaHHs yrog. O6roBopeHHs

KoHTpakTiB.  CknagaHHa  NMCTa-3aMOBIEHHS.
(Making deals. Discussing contracts. Writing order
letter).

Tema 7. [peteHsii Ta ckaprn. Jluct-

peknamauis. (Complaints)

Tema 8. HanucaHHA aHoTauih HayKOBMX
cTaTen 3a cpaxom. (Writing summaries, articles).

Omxke, 06a3oBi KOMYHIKaTVBHi  HaBWYKM
CTYOEHTM OTPUMYIOTb NI Yac 3aHATb 3a TeMamu
1, 2, 3 Ta 4. HaBuukm Self-meHegKMEHT
dopMylOTbCA Mig Yac BMKOHaHHA 3aBdaHb Ha
3aHATTAX 3a Temamu 1, 2 Ta 4. HaBudiku
iHTeneKkTyanbHOro MUCINEHHS CTyOeHTU
HabyBaloTb Ha 3aHATTAX, NPUCBAYEHUM TemaMm 1,
2, 4, 6 Ta 8. OcHoBM dopcanT-yrnpasniHHA
opMyOTbCS Mif, Yac 3aHATb 3a TeMamn 5, 6 Ta 7.

HaBegemo npuknapg 3aBgaHb, SKi CTYOEHTU
BMKOHYIOTb Ha 3aHATTi 3a Temoto 2 (BnawTyBaHHSA
Ha poboty. CniBbeciga npu npaueBnalTyBaHHi
(Getting a job. Interviewing for a job)) [8]:

iHpopmauii, mMucnuTM KpeaTMBHO, IOrMYHO, He 1. Think and give a reasoned answer how
WabnoHHO, MaTuM  HaBWYKM  MPOEKTYBaHHS, would you act in a situation like this?
rPaMOTHO MPUINMATU PiLLIEHHS. The interviewer was rather extreme, but a lot of
4. dopcauT-ynpaBniHHA, sdKe Jornomarae employers have turned to use «killer questions» or
O T. M. J/lyeosa
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«shock tactics», such as:

v" Tell me something about yourself that you
have never told anyone.

v" Which three famous people would you invite
to a dinner party and why?

v' Imagine youre an employee in customer
services. What would you do if an important customer
was very rude to you?

v' We've been interviewing candidates all
morning and we're getting bored. Do something to
impress us.

v We have employed people from your
university, and they haven’'t been good. Can you tell
us why do you think you would do better?

2. Discuss the following with
groupmates:

v Do you think it is fair to ask killer questions
during a job interview?

v Do you think hypothetical questions are
useful?

v" How do you react under pressure?

MopibHi 3aBmaHHA [JalTb  MOXMMBICTb

your
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FORMATION OF SOFT SKILLS IN ENGLISH LANGUAGE CLASSES IN VETERINARY STUDENTS
T. M. Lugova

Abstract. The article defines the role and importance of soft skills in teaching English to veterinary students.
The author emphasizes that due to the development of superprofessional skills today universities are able to train
competitive specialists, in particular in the field of veterinary medicine, who have a high level of communicative
foreign language competence. It is substantiated that such skills as teamwork, communication skills, critical thinking,
which contribute to the development of personality and determination of its position in society, form the basis of soft
skills and determine the competitiveness of higher education graduates in the modern labor market.

The purpose of the research works is to determine the role of soft skills in teaching English to
veterinary students.

Results of research work. Soft skills are defined as "skills of the XXI century”, or "interchangeable" skills
(transferable skills). They are based on such skills as teamwork, communication skills, critical thinking, which
contribute to the development of personality and determine its position in society (especially in terms of effective and
harmonious interaction with other people) — they are becoming increasingly important in the competitiveness of
higher education institution graduates in the labor market. We can distinguish four main groups of soft skills:

1. Basic communication skills, which include the ability to persuade, argue, work in a team, negotiate, conduct
business correspondence, make presentations, etc. 2. Self-management, which includes the ability to manage
emotions, skills in dealing with stressful situations, the ability to plan and set goals, use the time effectively, control
emotions. 3. Skills of intellectual thinking, which form the ability to search and analyze information, think creatively,
logically, not stereotyped, have design skills, make informed decisions. 4. Foresight management, which helps
students to master such skills as goal setting, project management, motivation, control, easy access to feedback.

Exactly these super-professional skills can be formed in Business English classes for veterinary students.

Keywords: soft skills, super professional skills, communicative foreign language competence, basic
communication skills, self-management, intellectual thinking skills, foresight management.
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