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Abstract. Family conflicts contribute to the reassessment of the system of values,
the transformation of social relations and interpersonal relations, the development of the
family system, are a source of change for each of its participants. The leading role in the
construction of the family system and good relations in it belongs to the marital subsystem,
which determines the development of relations in other family subsystems. The propensity
of each spouse to conflict behavior, as well as the choice of appropriate behavioral
strategies determines the success of resolving family conflicts. Objective. The research is
related to the analysis of the essence of the “family conflict” concept and the
characteristics of behavioral strategies in conflict; experimental definition and analysis of
the main behavior strategies of spouses in resolving family conflicts. Methods. To solve
the research problem we used such theoretical research methods as: analysis of scientific
psychological literature, generalization, systematization of scientific information; the
following empirical research methods were used: conversation, observation,
psychodiagnostic method “Diagnosis of a person's propensity to conflict behavior” by
K. Thomas adapted by N. V. Hryshyna; processing and quantitative and qualitative
interpretation of results. The study involved 16 married couples (husband and wife) with
different marital experiences in the number of 32 people aged 26 to 48 years (Kyiv). All the
couples have children aged 2 to 21 years. The results of the empirical study of the
peculiarities of the behavior strategies choice for spouses in resolving family conflicts
showed that the predominant strategies are: “Compromise”, which was found in 28.12 %
of the total number of respondents and 37.5 % of women in particular; “Rivalry”, which was
found in 25 % of the total number of respondents and 31.25 % of men in particular;
respondents are the least likely to choose the“Avoidance” strategy — 9.38 % of the total
number of respondents, 6.25 % of women and 12.5 % of men. We see the prospects for
further development in the study of family values and role attitudes of a married couple
and their relationship with the effective resolution of conflicts in the family.

Keywords: family, spouses, marriage partners, family conflicts, propensity to
conflict, behavior strategies in conflict.

Urgency of the research. The kinds of conflicts contributes to the
dynamics of human life, social contacts, development of social systems. The
information overload, multi-functionality family is an important social system in
leads to an increasing number of conflict which  personality is formed and
situations in various spheres of life. developed throughout life. Its functioning
Conflicts contribute to the reassessment Is impossible without the collision of
of the system of values, the oppositely directed ideas, views, and
transformation of social relations and motives of all family members. Spouses,
interpersonal relations, social system parents and children and other relatives
development, are a source of change for are the subjects of family conflicts. The
each of its participants. After all, a leading role in the construction of the
constructive solution to various types and family system and good relations in it

43



Psychology-MNcuxonoris

belongs to the marital subsystem, which
determines the development of relations
in other family subsystems. Important
factors in the constructive and destructive
resolution of family conflicts are the
propensity of each spouse to conflict
behavior, as well as the choice of
appropriate behavior strategies, which
necessitates research on this problem.

Analysis of recent research and
publications. Theoretical analysis of the
scientific literature on the problem of
conflicts and peculiarities of behavior in
them allows determining the concept of
conflict, style, strategy of behavior in
conflict and conflict factors. Thus, the
researchers have analyzed the essence
of family conflict, the causes of its
occurrence, features of prevention,
settlement and resolution [3]. It is noted
that conflicts are an integral part of
human life, which “chooses different
behavior strategies that lead to both
positive and negative consequences” [1,
p. 208].

In modern research, due attention
is paid to the study of types of behavior
during conflict, strategies of psychological
protection in  conflicts, styles of
interpersonal relationships,
manifestations of frustration, aggression
and rigidity of people with different levels
of anxiety [7].

Factors of family conflicts include:
transitional periods of the family cycle,
individual  characteristics of  family
members, features of communication
between spouses; gender manifestations
and age features of spouses [8, p. 60-61].
Also the scientists consider the social
identity of the individual to be an
important factor in choosing a style of
behavior in conflict [5]. Thus, theoretical
analysis of the scientific literature,
empirical studies of the choice of
strategies for behavior of spouses in
resolving family conflicts will contribute to
the conscious choice of optimal ways of
responding to conflicts, understanding
their consequences and prevention of
destructive forms of conflict.
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Research objective. To analyze the
essence of the concepts: “family conflict”,
‘behavior strategies in conflict’; to
experimentally identify and analyze the
features of the choice of spouses'
behavioral strategies in resolving family
conflicts.

Materials and methods of the
research. To solve the research problem

we used such theoretical research
methods as: analysis of scientific
psychological literature, generalization,

systematization of scientific information;
the following empirical research methods
were used: conversation, observation,
psychodiagnostic method “Diagnosis of a
person's propensity to conflict behavior”,
adapted by N.V. Hryshyna; processing
and quantitative and qualitative
interpretation of results.

Presentation of basic material of
the research. The term “conflict” comes
from the Latin “conflictus”, which means
“collision”. This concept is more broadly
characterized as a state of open, often
protracted struggle; state of disharmony
in relations between people, ideas,
interests; mental struggle based on the
inner opposite desires of man; emotional
tension etc. [5, p. 20].

Among the main features of the
conflict are the following: a collision,
which is characterized as bipolarity and
means interconnectedness and mutual
opposition at the same time; activity
aimed at overcoming contradictions; the
presence of the subject or subjects as
carriers of the conflict [2, p. 15].

Behavior style in a conflict situation
Is crucial for further development and
completion of the conflict. In particular, K.
Thomas determines the following
conditions for productive termination of
conflict interaction [7, p. 161]:

1) adequate assessment of the
measure through which the individual
seeks to satisfy his/her own interests and
the interests of the other party;

2) awareness of the feasibility of
the chosen behavior in accordance with
the specific situation;
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3) taking into account the strength
of the opponent, the power he/she has;

4) more correct definition of the
source of conflict;

5) objective establishment of the
nature of the relationship with the other
party;
own
and

6) taking into account
personal characteristics
characteristics of the opponent.

It is worth noting that conflict is a
means of revitalizing the social life of the
family. It supports social activity, helps
prevent stagnation and is a source of
development and innovation. In functional
families, conflicts are manifested,
developed and resolved in a positive
relationship. Destructive conflicts, which
negatively affect the production of
common views of spouses, lead to
disorganization  of interaction and
communication [8, p. 61].

K. Thomas identifies five styles of
behavior in conflict:

- competition or rivalry -
characterizes the desire to satisfy their
own interests in the prejudice of others;

- cooperation — the situation
participants come to an alternative that
fully satisfies the interests of both parties;
the participants of the conflict have
common goals, ways to solve the
problem;

- compromise — partial satisfaction
of the needs and interests of each party
through mutual concessions;

- adaptation — the refusal to satisfy
their own interests for the sake of
another; lack of desire to defend their
own views and ideas in order to smooth
the psychological atmosphere;

- avoidance — lack of desire for
cooperation and lack of tendency to
achieve their own goals. A person avoids
conflict in any way, tries in any situation
to pretend that nothing happened; he/she
often says that he/she considers
himself/herself non-conflict. As a result,
neither own interests nor the interests of
the opponent are satisfied [1, p. 47-57; 8,
p. 61; 6, p. 471].
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Thus, family well-being,
harmonious development of the family in
different cycles of its existence,
satisfaction of the spouses with marriage
and each other depend on the correct
choice of behavior strategy in the conflict.
In order to clarify the peculiarities of the
behavior strategies choice in family
conflict between spouses, we conducted
an empirical study in which we applied
the psychodiagnostic method “Diagnosis
of a person's propensity to conflict
behavior” by K. Thomas adapted by N.V.
Hryshyna, which purpose is to determine
the predominant behavior of each spouse
in conflict situations. This
psychodiagnostic technique contains 30
guestions, each of which has 2 answer
options. The respondents should choose
in each question only one of the proposed
options that best suits their views.

This technique is used to diagnose
the dominant behavior strategies in the
conflict (methods of conflict management)
on the following scales: 1) competition;
2) cooperation; 3) compromise;
4) adaptation; 5) avoidance [6, p.470-
475].

The empirical study was conducted
during March-May 2021. The study
involved 16 married couples (husband
and wife) with different  marital
experiences in the number of 32 people
aged 26 to 48 years (Kyiv). All the
couples have children aged 2 to 21 years.
The respondents belong to different age
groups and have different experiences of
family life, which makes it possible to
diagnose a range of qualitative and
guantitative characteristics regarding the
choice of behavior strategies of each
spouse in resolving family conflicts.

Research results and their
discussion. According to the results of the
method “Diagnosis of a person's
propensity to conflict behavior” by
K. Thomas adapted by N. V. Hryshyna,
the peculiarities of the spouses' choice of
dominant  behavioral strategies in
resolving family conflicts were analyzed.
Quantitative indices of the selected
behavior strategies distribution in the
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conflict of each spouse are given in

Table. 1.
Table 1

Distribution of the chosen behavior strategies in the conflict of each spouse
according to the method Diagnosis of a person's propensity to conflict behavior”
by K. Thomas adapted by N. V. Hryshyna

Behavioral Number of respondents
strategies in :
conflict Men ( %) Women General number of Married
resolution (%) respondents ( %) couples
(%)
Cooperation 12,5 25 18,75 12,5
Rivalry 31,25 18,75 25 12,5
Compromise 18,75 37,5 28,12 6,25
Avoidance 12,5 6,25 9,38 -
Adaptation 25 12,5 18,75 -

The results given in Table 1 show
that the choice of behavior strategies in
resolving family conflicts in the studied
couples is uneven:

1) the most common strategy for
resolving conflict situations is the
“‘Compromise” strategy was found in the
total number of respondents (28.12 %)
and in women in particular (37.5 %);

2) the “Rivalry” strategy is also
predominant in this sample, which was
found in 25 % of the total number of
respondents and in men in particular
(31.25 %);

3) the choice of strategy
“Cooperation” in resolving family conflicts
is preferred by 18.75% of the total
number of respondents and 25 % of
women in particular;

4) 18.75 % of the total number of
respondents and 25% of men in
particular are inclined to wuse the
“Adaptation” strategy;

5) the least respondents choose
the strategy of “Avoidance” — 9.38 % of
the total number of respondents, 6.25 %
of women and 12.5 % of men.
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The results show that women
mostly choose the strategies of
“Cooperation” (37.5 %) and

“Compromise” (25 %), while men are
more likely to choose strategies of
“‘Rivalry” (31.25 %) and “Adaptation” (25
%).

It should be noted that full
compliance with the use of one behavior
strategy during a conflict situation was
found in 31.25% of married couples
where both husband and wife use the
same behavior strategy during a conflict
situation, namely:

1) the strategy of “Rivalry” is
chosen by 12.5% of married couples.
This is determined by the desire to meet
their own needs and interests at any cost,
regardless of the goals and interests of
the spouse;

2) the strategy of “Cooperation” is
also chosen by 125% of married
couples, which is characterized by
behavior aimed at satisfying the interests
of both parties to the conflict;

3) the strategy of “Compromise” is
chosen by 6.25 % of married couples/ It
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involves the desire to defend their
own interests and make mutual
concessions in order to satisfy them.

Conclusions and directions for
future research. Analysis of behavior
strategies in family conflict has shown
that when choosing a particular strategy,
marriage partners must take into account
their own resources, the specific situation
and its likely consequences. The best
option for spouses to choose a behavior
strategy in family conflict is the situation
based on the analysis of all components
of the conflict: causes, resources, subject
and object of the conflict, conflict
conditions, peculiarities of their own
perception of the conflict and its
significance  for each  participant.
Experiments have shown that the most
typical strategies for women are
“Cooperation” and “Compromise”, while
men are more likely to choose strategies
of “Rivalry” and “Adaptation”. This
indicates the tendency of women to make
alternative decisions that can meet the
interests of both parties, as well as to
partially meet their own needs through
mutual concessions. Men show the
dominance of ambivalent strategies,
which is characterized by the desire to
satisfy their own interests, regardless of
the goals and interests of the spouse, as
well as the refusal to satisfy their own
interests for the sake of smoothing the
psychological atmosphere.

The prospects for further research
are seen in the study of family values and
role attitudes in a married couple and
their relationship with the effective
resolution of conflicts in the family.
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BUBIP CTPATEIN NOBEAIHKM NOAPYXOKAM Y BUPILLEHHI CIMEUHUX
KOH®IIKTIB
OninHuk O. O.

AHomauisa. CimelHi KOHGIKmMuU crpusitome MepeouiHui cucmemu UiHHocmed,
mpaHcopmauii  coyianbHUX CMOCYHKI8 ma MiXXocobucmiCHUX 8IOHOCUH, pPOo38UMKY
cimelHoi cucmemu, sucmynarome OXeperioM 3MiH KOXXHO020 3 i yd4acHUKig. [NpoesiOHa porib
y nobydosi cimMelHOI cucmemMu, KOHCMPYKMUBHUX 8IOHOCUH Y HIil Harexumb rmoOpyXXHil
nidcucmemi, sSKka 6u3Ha4yae PO3BUMOK CMOCYHKI8 y I[HWUX ciMelHux nidcucmemax.
CXUIbHICMb KOXHO20 3 rnoopyxXs 00 KOHGIIKMHOI nogediHKU, a makox eubip Humu
8i0roesiOHUX cmpameeili MoeediHKU BU3Ha4Yarkmb YCriWHICMb BUPIWEHHS CiMeUHUX
KoHgpnikmie. Mema. [ocnidxxeHHs noe’sd3aHe 3 aHasli3oM CymHOCMi MOHAMMSs «ciMetHuU
KOHGIiKm»  ma  Xxapakmepucmukor  cmpameeiti  rnoeediHKu 8  KOH@IIiKmMI;
eKcriepuMeHmarnbHUM 8U3HA4YeHHSM ma aHasli3oM OCHOBHUX cmpameail noeediHKU
MOOPYXXKS Yy 8UPIWEHHI ciMelUHUX KOHgnikmie. Memoou. [ns po3e’a3aHHs O0CHIOHUULKOI
npobnemu Hamu 6yrio sUKopucmaHoO meopemuyHi Memoou OOCITIOXKEHHS: aHarsli3 HayKo8oi
MCUXO0s102IYHOI  flimepamypu, y3az2allbHeHHs, cucmemamu3auyis HayKoeoi iHgopmauii;
3acmocosysanucb  eMripudyHi  mMemodu  QocridxeHHs:  6ecida, CroCMepPEXeHHS,
rncuxodiagHocmu4yHa Memoduka  «[LiaeHocmuka  cxunbHocmi  ocobucmocmi 00
KoHgpnikmHoi nogsediHku» K. Tomaca e alanmauii H. B. puwuHOi; 06po0bKu ma KirlbKiCHOJ i
SKICHOI iIHmepripemaujii pesynbmamis. Y 0ocriOxeHHI bpanu yd4acme 16 ciMelHux nap
(4ornosik i Opy)xuHa) 3 pi3HUM O0C8I00M MOOPYKHLO20 XUmmS Y Kirlbkocmi 32 ocib gikom
8i0 26 0o 48 pokie (M. Kuig). Bci napu marome Oimel eikom 8i0 2 0o 21 pokis.
Pe3ynbmamu emnipudHo20o OocridxeHHs1 ocobriugocmeli subopy cmpameail noseodiHKU
MOOPYXXKAM Yy  8UPIWEHHI  CiMeUHUX KOH@JIiKmie rokasas, Wo repesaxaro4yumu
cmpameeziaMu  €:  «KOMIMpoMic», fKa eusienieHa y 28,12% 3azasibHOI  KirlbKocmi
pecrioHoeHmie ma y 37,56 % XIiHOK 30Kpema, «CyrnepHUuUmeo», sika eusierieHa y 25 %
3@2arnbHoI Kinbkocmi pecrioH0eHmie ma y 31,25 % 4onosikie 30kpema; HalMmeHuwe
pecrioH0eHmu obuparombe cmpameaito «yHUKHEeHHs» — 9,38 % 3a2asibHOI KiflbKocmi
pecrioHdeHmis, 6,25 % xiHok ma 12,5 % uonosikie. Mepcnekmusu nodasnbwux pPo3poboK
gbayaemMo 8 O0CriOXeHHI CiMeUHUX YiHHocmel | porib08UX YCMaHOBOK y MOOPYXHIU napi
ma ix 83aEM0O38’A3KY i3 e(heKmu8HUM 8UPILLIEHHSIM KOHQIIIKMI8 y CiMTT.

Knroyoei cnoea: cim’s, noopyxxs, wWmobHi napmHepu, ciMelHi KOH@Kmu,
CXunbHicmb 00 KOHIikmy, cmpameaii nogeliHKU 8 KOHQYITIKMI.
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Abstract. The article is devoted to the analysis of the influence of communicative
attitudes on the subjective well-being of the individual. As a result of the theoretical
analysis, it is revealed that communicative attitudes are a kind of social, they are
manifested in the process of communicative interaction when determining the subject-
thematic interests of the partner, the attitude to the form of communication, the inclusion of
partners in the system of communicative interaction. They manifest themselves in the
attitude of the subject of communication to himself, to other participants in communication,
to the communication process itself. Negative communication attitudes have an adverse
effect on the process of interaction between people, the suppression of negative attitudes
is difficult to mask, which leads to the appearance of problems in interpersonal
relationships. Communicative attitudes affect the formation of subjective well-being of the
individual. Negative communication experience determines the appearance of difficulties in
the emotional, cognitive, and behavioral spheres of the individual, which negatively affect
various levels of subjective well-being of a person.

Keywords: social attitudes, communication attitudes, positive communication
attitudes, negative communication attitudes, subjective well-being.

Introduction. The life of a modern the subject of scientific research by both

person is marked by numerous crises: domestic and foreign scientists. Thus, in
overpopulation, global warming, the Western scientific paradigm, this
aggravation of social and economic concept is explained in the research of
contradictions, the covid-19 pandemic. W. Thomas, F. Zanetsky, R. Woodworths,
That is why one of the most urgent L. Lange, G. Muller, T. Schumann,
problems of humanity is the level of its G. Kelly, N. Miller, M. Sheriff,
mental health. According to the WHO, T. Shibutani. In Russian science, this
mental health is not just the absence of concept was studied by G. Andreeva,
mental illness This is a state of well-being O. Bodalev, L. Vygotsky, Sh. Nadirashuvili,
of a person, in which he can realize his V. Boyko, S. Fedotov, N. Belska. These
own potential, cope with life's stresses, scientists justified the essence of the
work productively and fruitfully, and concepts of «social attitude»,
contribute to the life of his community [4]. «communicative attitude», found out its
Well-being determines the level of social daily characteristics, significance in the
adaptability of an individual, his ability to system of social interaction and
analyze and overcome a situation of communication. However, further
uncertainty. It is, to a certain extent, a research requires the problem of
subjective assessment of a person's own interdependence of the communicative
life, carried out on the basis of attitude and subjective well-being of a
unconscious and conscious attitudes. person.
That is why the study of the influence of Purpose. The purpose of the
communicative attitudes on a person's article: to analyze the influence of a
experience of his subjective well-being is person’'s communicative attitudes on their
of particular importance. subjective well-being.

Analysis of recent researches Methods. To write the article, the
and publications. Communicative following methods were used: theoretical
attitudes of the individual have become — analysis, comparison, synthesis,
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