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With the expansion of Internet access in education and librarianship by 

increased request for information, teaching and methodical through this global 

network. Addressing this issue contributes to the creation of library websites. 

Today in Ukraine, the number of electronic information resources created by 

educational direction is not significant. The paper considers possibilities of using 

modern web resources to create disadvantage database of library resources and a 

description of modern information technology to be used in the library. Library – a 

center of information and the transformation and bringing information to 

consumers without the use of these technologies is not possible. Service as the 

main purpose of the library provides maximum implementation and use of office 

equipment in their work. In order to perform this service, one technique is not 

enough. This requires knowledge in this area of work, but in order to get them and 

use with maximum efficiency , it is necessary to carry out the study of the process 

because customer service in a library information is very topical issue today , and 

the National Library of Ukraine name of V. Vernadsky, as an example is one of the 

leading institutions of our country, which has succeeded in working with 

innovative technologies. 



 


