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Abstract. The issue of effective interactions between the representatives of different
cultures has been investigated by many researchers. Such attention is caused by growing
tendency for globalization as it means | ncreasing in the number of contacts in many public
spheres such as international politics, business, trade, education and many others. There
have been developed different approaches to define and conceptualize cross-cultural
competence, its components and their correlation. Therefore, to analyze the concept and
the structure of cross-cultural competence is the purpose of the present research. To
achieve the goal, the differences in theoretical definitions and conceptualizations of cross-
cultural competence structure were analyzed. The generalization of its components was
considered, and the conclusions were made about the correlation of these components,
and how they influence and impact behavior, action, and outcomes. The concept of cross-
cultural competence was offered. In different sources, similar structures were denominated
with rather different terminologies. However, based on the numerous studies, it became
possible to structure the cross-cultural competence concept, which shows the correlation of
cognitive knowledge, abilities, attitudes, personal traits, and key skills which are important
while communicating cross-culturally. Cultural experience and foreign language knowledge
also contribute to cross-cultural efficiency, which is measured according to its external and
internal outcomes.

Key words: cultural knowledge, cultural effectiveness, cultural experience, skKills,
attitudes, abilities.

Introduction. The he concept of
cross-cultural competence is traditionally
considered as the ability and readiness of
an individual to successfully communicate
with representatives of other cultures
based on the knowledge about them,
motivation to build effective interaction and
relevant sKkills.

While forming the cross-cultural
competence, one should obtain knowledge
about cultural characteristic and
awareness of certain behavioral patterns
common for the representatives of different
nations and social backgrounds, which
makes it possible to avoid situations in

which misunderstandings or a conflict of
cultures are possible.

Cross-culturalism will grow,
because at the curent stage of
globalization development, the processes
of world integration have become generally
accepted and are considered the rule
rather than the exception to the rule. The
more countries become open to the world,
the more the need for competent
interaction  grows. Therefore, good
knowledge of foreign languages, the ability
to conduct negotiations, and build effective
cooperation become key qualities.

This process covers various
spheres of public life in all countries of the

© Yashnyk S. V., Turitsyna O. M.
HUMANITARIAN STUDIOS: PEDAGOGICS, PSYCHOLOGY, PHILOSOPHY Vol 14(2) 2023

156


mailto:iashnyks@gmail.com

Psychology-lNcuxonoria

world. It is impossible to find societies that
do not not feel the influence of other
cultures. On one hand, the world is united
on the basis of economic, technological
and informational integration. On the other
hand, the integration processes that lead to
the growth of cultural self-awareness and
cultural self-identification are increasing.

Therefore, cross-cultural
competence contributes to fruitful and
effective interaction in all spheres of
international relations, which acquires
special relevance in nowday's conditions.

Analysis of recent researches
and publications. The concept of cross-
cultural competence has been researched
mostly by foreign scientists such as Abbe,
Caligiuri, Tarique, Deardorff, Gabrenya,
Hannigan, Harrison, Johnson, Shaffer, van
Der Zee and many otrher. They
conceptualized the cultural competence
structure and define its components.

Among Ukrainian scientists,
interesting studies were conducted under
the authorship of N.P. Meshko, O.S.
Buryak, M.A. Ryzhenko and others.

Analyzing research on cross-
cultural competence, certain contradictions
and disagreements regarding its main
components are seen. At the end of the
twentieth century, a three-factor model of
cross-cultural competence was created,
which consisted of the ability to manage
psychological stress, the ability to
communicate effectively, and the ability to
establish interpersonal relationships [2].

Also, cross-cultural competence
was defined as "specific cultural skills
necessary for effective functioning in a new
cultural context and effective interaction
with people from different cultural
backgrounds" [16].

In general, scientists define that
cross-cultural competence includes the
following corelated components: abilities,
knowledge and skills. Abilities contribute to
a person's ability to experience,
understand, and appreciate cultural
differences. Knowledge is related to the
ability to understand the specifics of other

cultures and their influence on thinking,
behavior and interaction. Skills are
reflected in the ability to build effective
communication and productive cross-
cultural interaction. [6].

In particular, a metacognitive
perspective on cross-cultural competence
was created, which asserted that when
building psychological models of one's own
and a different culture, people give
emotional meaning to these models, and
experience less acculturation stress and
have higher confidence when
communicating in another culture if they
feel emotional security [11].

Speaking about the level of cultural
competence of an individual, cultural
intelligence is often mentioned, which is
defined as "a person's ability to
successfully adapt to new cultural
conditions, which are unfamiliar, that can
be attributed to the cultural context" [8].
Cultural cognitive intelligence is related to
the study of cultural differences, as well as
the interest and desire to adapt in a cross-
cultural environment. Behavioral reactions
to various types of situations depend on
cultural cognitive intelligence [3].

Purpose. The purpose of the article
is to analyze and systematize the definition
of the concept of cross-cultural
competence in modern scientific sources.

Methods. To achieve the stated
goal, the following research methods were
used: literature analysis; analysis and
synthesis of the concept definitions; the
method of generalization to formulate the
research conclusions.

Results. Definitions of the concept
of cross-cultural competence coincide in
the works of scientists regarding the
understanding and conceptualization of its
content. Terminological differences are
mostly encountered when talking about
cross-cultural, intercultural, bicultural and
multicultural communication.

However, the term cross- cultural
seems the most appropriate and situates
the construct in a broader context. The
term avoids potential conceptual restriction
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on the number of cultures involved caused
by bi- or inter-, and meanwhile is more
descriptive.

As Dbicultural is just limited to
interactions between two different cultures,
but interactions are not just between
cultures - intercultural, they also happen
across multiple cultures and nationalities.

While defining the concept of
cross-cultural competence by both
theoretical scientists and practitioners, a
model was created for understanding its
content. Knowledge Skills Abilities Other
(KSAO) [5].

This model defines cultural
competence as the set of knowledge,
skills, abilities and personal qualities that
enable people to think, behave and work
effectively in a cultural environment
different from their own. Abilities and
personality traits are seen as stable
components because they rather fixed.
Other researchers believe that, in general,
abilities and personal traits are partly
innate and relatively stable, but are the
subject to training and improvement [12]. It
is also noted that personal traits do not
always affect the productivity of
intercultural communication, as
psychological studies clearly show thatan
individual's  behavior in an unusual or
stressful situation may differ from the
predicted one [15].

The following are commonly
mentioned: ethnorelativism, determination,

inquisitiveness, engagement, self-
monitoring,  self-presentation, mission
focus, self-efficacy, emotional stability,

aiming at the present.
Some researchers add attitudes as
a structural component of cross-cultural

competence, mentioning the following:
ethnocentrism, empathy, tolerance,
flexibility and adaptibility [14]. Cultural
empathy overcomes the cultural gap
between representatives of different
cultures. This is the key to successful
interaction, as it allows people to find
things in common and understand and
perceive differences in values and
expectations, which involves cross-cultural
communication [12]. Tolerance is an ability
to avoid or reduce dichotomous thinking,
authoritarianism, and ethnocentrism [1].
Adaptability refers to a change in behavior
or acclimation to a new cultural situation
and involves comprehensive changes.
Flexibility usually refers to a person
behaviour in a new cultural situation
without changing the components or
altering their overall approach or behavior.

The structural components of
knowledge are considered dynamic and
can be acquired through learning and
experience. Cultural knowledge is an
important resource to understand new
cultural situations and to communicate in
them. It involves the understanding of
cultural values and dimensions in general
meaning, cultural roles and their impact on
an individual’s beliefs, opinions,
expectations, values and behaviors.

Therefore, it is possible to create a
correlated  cross-cultural competence
structure, which shows that abilities,
personal traits and attitudes supporting by
knowledge lead to the formation of
performing and behavioural skills while
communicating cross-culturally, as it is
shown in figure 1.

© Yashnyk S. V., Turitsyna O. M.
HUMANITARIAN STUDIOS: PEDAGOGICS, PSYCHOLOGY, PHILOSOPHY Vol 14(2) 2023

158



Psychology-lNcuxonoria

Figure 1
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Therefore, taking into consideration
that cross-cultural communication fosters
trust and facilitates collaboration in
numerous spheres of international
relations, it is possible to mention the main
skills winch those who involved in it have to
form and develop.

To establish interaction with
representatives of another  culture
individuals should be able to focus on the
goal of building cross- culturalrelations in
situations that require it and to listen and
observe the reaction of their interlocutors
carefully as well as evaluate and interpret
the information accurately. Another
important skill is to appropriately delivere
ideas to recipients, using cultural
knowledge to avoid misunderstanding
among people with different cultural
backgrounds.

As negotiation skills are extremely
importand, there shoud me mentioned the
foolowing supporting skills such as:

- ensuring that ideas are
accurately interpreted by recipients;

- making decisions while
negotiating;

- solving
negotiating;

- coping with cultural shock;

- controlling one's reaction;

- adapingt one's behavior.

As it is seemed from the figure 2,
above mentioned knowledge, sKills,
abilities, attitudes and personal qualities
lead to cross- cultural effectiveness or
effective functioning in culturally diverse
environment [1], [10]

Also, objective circumstances may
influence the cross-cultural effectiveness
to some extent. Cross culture experiences,
has been suggested to be an important
component of cross cultural competence
[13].

It may be gained by different ways
such as living abroad, working abroad,
studying abroad, travelling abroad, family
diversity, culture-related training, and
personal contact or relationships with
people of different cultural backgrounds
[4]. Although language skills are not often
mentioned by researchers, they are an
important factor which directly influences
individuals’ cross cultural competence.
Speaking the same language makes
communication less effortful.

problems while
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Figure 2
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The external dimension of cross-
cultural effectiveness includes behavioral
outcomes and outcomes of adapting to a
cross-cultural environment, participating in
a cross-cultural  environment, and
demonstrating appropriate behavior during
cross-cultural interactions.

As cross-cultural effectiveness is
crucial for numerous  professional
surroundings, those who communicate
effectively are supposed to be able:

- to apply different types and
models of communicative behavior in
typical professional situations;

- to develop and apply
appropriate language and communication
strategies;

- to apply knowledge in practical
situations, including negotiations,
presentations, business meetings and
labor relations;

- to develop a strategy for
solving cultural conflicts;

- to show a tolerant attitude
towards representatives of other cultures;

- to understand the peculiarities
of international and national values and
beliefs;

- to analyze the peculiarities of
corporate cultures in certain professional
contexts;

- to conduct a logical,
structured discourse on the basis of
partnership within the negotiation process;

- to give individual presentations
on a wide range of topics in a cross-
cultural environment;

- to support the dialogue of

cultures regarding a wide range of
professional problems;

- to conduct business
correspondence, conclude collective

agreements and contracts on professional
issues with a high degree of cross-cultural
correctness.

The internal dimension of cross-
cultural effectiveness is mainly related to
the psychological comfort of the individual
in the process of cross-cultural interaction.
[7].

Discussion, Basing on the
numerous studies, it became possible to
define a cross-cultural competence
structure, which shows the correlation of
knowledge, abilities, attitudes, ftraits,
performing and behavioral skills while
communicating cross-culturally. Therefore,
the correct definition and understanding of
the concept of cross-cultural competence
helps to form and develop its structural
components. As the issue of cross-cultural
competence is of a great importance, more
theoretical and empirical studies are in
need to explore.
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PO3BUTOK I'IOHFITII?IHO-KATEFOPIAHbHOFO AMNAPATY
KPOC-KYJIIbTYPHOI KOMNETEHTHOCTI
AwHuk C. B., TypiuuHa O. M.

AHomauiss. NMumaHHsaM eghekmueHOi 83aemMo0ii M rnpedcmasHUKaMu PIi3HUX
Kynbmyp 3aumanucsi 6azcamo OocniOHuUkie. Taka yeaza 6UK/IUKaHa 3pPOCmaroyor
meHOeHUieo 00 anobanizauii, OCKiflbKU ye o3Hadyae 36iNbWEHHS KillbKOCMi KOHMakmis y
bacambox nybriyHUX cehepax, makux sk Mi>kHapoOHa rosiimuka, 6isHec, mopeierisi, oceima
ma 6azamo iHwux. Po3pobrieHo pi3Hi nidxodu 00 euU3Ha4YeHHs1 ma KoHuernmyanisauji
MiXKKYIbmypHOI  KOMAemeHmHocmi, ii KOMoHeHmie ma ix cniegiOHoweHHs. Omxe,
rpoaxarnizygamu roHsAmms ma cmpykmypy MDPKKYIIbmMYypHOI KOMIMemeHmMHoCmi € Memoro
0aHo20 OocridxeHHsA. [ns o0ocsiecHeHHs nocmaerneHoi memu 6yrno rnpoaHasizoeaHo
8IOMIHHOCMIi 8 MeopemuYHUX 8U3HaYEHHSIX | KOHUernmyarnisauii cmpykmypu MiKKYIIbmypHOI
KoMmremeHmHocmi. Po3ensgHymo y3azaribHEHHS 020 KOMIOHEHMI8 | 3p0b1eHO 8UCHOBKU
rpo crie8iOHOWEHHSI UUX KOMIMOHEeHmI8 ma $sIK 80HU erugaroms i Ha rnoeediHKy, Oif ma
pe3ynbmamu. 3arnporioHo8aHO MOHSMMS KPOC-KY/IbMypPHOI KoMriemeHmHocmi. Y pisHUxX
Oxeperax rnolibHi KOHCMPYKUii no3Hadvasnucs docums pi3HOK mepmiHoriogieto. pome Ha
OCHO8i  YUCNEHHUX OOCMIOXeHb Cmano MOX/AUBUM CMPyKmMypyeamu KOHUEMNyito
MDKKY1bmMYpPHOI KOMIIeMeHMmMHOCMmi, siKa roKa3ye Crlie8iOHOWEHHS KO2HIMUBHUX 3HaHb,
30i6HOCcmel, ycmaHOB80K, OCOBUCMICHUX PUC | KITHOYO8UX HABUYOK, eaxnueux rid 4ac
MDKKYIbmypHO20 crinkysaHHA. KynbmypHut 0ocgi0 | 3HaHHS iHO3eMHOI MO8U MaKoX
CrpusiroMmb MKKYribmypHil eghekmueHocmi, sika 8UMIPHOEMbCS 8i0NM08IOHO 00 308HIWHIX |
BHYMPIWHIX pe3ynbmamis.

Knrodoei cnoea: KynbmypHi 3HaHHS, KynbmypHa egeKkmueHicmb, KyrbmypHuUU
0oceid, Hagu4YKU, cmaerieHHs, 30amH{ocmi.
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