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Abstract. The educational environment of higher education institutions acquires
universally inclusive characteristics, which allows it to reflect and respond to the needs and
demands of all participants in society without exception. In this aspect we have to research
cross-cultural competence as a component of integration into the european scientific and
educational space. For achievement the aim with tasks, the set of complementary methods
was applied: theoretical methods: (analysis, synthesis, comparison, generalization) were
used to find out the state of the problem; empirical (direct and indirect observation,
standardized  questionnaire  survey, semi-standardized individual interviews),
psychodiagnostic methods and research techniques; statistical analysis. Thus, according to
research it is obvious that modern social, political, and economic realities, transformational
processes in the state education system, also significantly change established views
regarding the professional level and personal qualities of specialists. There is no doubt that
thier level of preparation must meet international standards that formulate the requirements
of competitiveness not only in the labor market of Ukraine, but also in other foreign countries.
Modern university graduates have to demonstrate not only the variability of knowledge, show
interpersonal empathy and tolerance for any diversity, but also have developed prognostic
and reflective skills, possess cross- and multicultural competences, demonstrate
professional mobility.

Keywords: cross-cultural competence, internationalization, higher education, mobile
international students, inclusion, educational values.

Introduction. Education is an his holistic worldview. The educational
agent of positive social changes and a environment of higher  education
condition for the creation of a democratic institutions acquires universally inclusive
European state. In the era of characteristics, which allows it to reflect
globalization, it increasingly acquires and respond to the needs and demands
international  characteristics  (Suprun, of all participants in society without
2023), becomes increasingly mobile, fast- exception (Suprun D., 2018a). So,
changing, individualized and flexible. The according to J. Knight, the main request is
social demands of the globalized world considered from the following points of
lead to the intensification of optimization view: social inclusion and
processes, increasing the level of internationalization, expansion of the
accessibility, orientation to the activation range of opportunities for international
of the acquirer's personal development, cooperation, implementation of
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international principles and values in
education  (Suprun, 2018a). The
development of  the specialist's

professional identity, social responsibility
as one of the values of the European
space etc.(Suprun, 2018b).

The gradual expansion  of
international relations is becoming a
reality, which requires advanced skills
from scientific and pedagogical personnel

foreign language communication,
demonstration of multicultural
competence, because they are the

necessary conditions for the life of
citizens of the new Europe (Suprun,
2018a). In particular, the European
experience of using a language passport
as an innovative tool for recording the
language achievements of subjects of the
educational process in higher education is

gaining relevance. According to J.A.
Douglas and R. Edelstein, the
international nature of the higher

education process in modern educational
institutions significantly increases global
competition and creates demands for
strategic approaches to educational
management. In addition, the research of
Philip  G. Altbach highlights various
aspects of social inequality relayed by the
globalization conditions of the modern
world (Sheremet, 2023).

The national priorities of the
development of the educational system
require a review of the established
systemic and institutional activities of
higher education institutions. The problem
of modernizing the content of professional
training in higher education institutions
(Suprun, 2018b), implementing the
successful  experience of  foreign
countries in the restructuring conditions of
the global quarantine, focusing on the
development of inclusive competence
(Sheremet, 2022), war conitions etc. All
these challanges determine the further
progress of the national education system
to increase its prestige and integration

into the world educational space, as well
as cause need for a thorough analysis of
the prospects for the development of
these trends, the determination of
resources for their implementation and all
difficulties.

Therefore, the purpose of the
article is to delight the research of cross-
cultural competence as a component of
integration into the european scientific
and educational space.

Methods. For achievement the
aim, the set of complementary methods
was applied: theoretical methods:
(analysis, synthesis, comparison,
generalization) were used to find out the
state of the problem; empirical (direct and
indirect observation, standardized
guestionnaire survey, semi-standardized
individual interviews), psychodiagnostic

methods and research techniques;
statistical analysis.
Research and publication

analysis. The value contexts of higher
education's focus on the competitiveness
of the future specialist. The group of
authors L. Zhuravlova, M. Sheremet,
D. Suprun, S. Fedorenko, S. Dubiaha,
I. Dmytriieva, understanding educational
values in the context of Ukraine's entry
into the world community, where quality
becomes of key importance training of
competitive specialists with the
appropriate  level of  knowledge,
emphasize that a modern specialist
should be simultaneously a carrier of the
variability of theoretical and practical
knowledge and skills, have a high level of
interpersonal empathy and a developed
high level of prognostic and reflective
skills. Otherwise, he will gradually move
to the level of a mediocre craftsman,
which is unacceptable (Suprun, 2018a).
Modern integration processes,
entry into the European educational
space, as well as the formation of the
global labor market cause the need for
high level of academic mobility.
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Today's indisputable requirement is
foreign travel for educational purposes, or
online exchange, based on the unified
requirements of internationalization
mobility: joint credits, financial support,
university/faculty/department budget,
double or multiple degrees. The
advantages of academic mobility for a
student are: learning a foreign language,
gaining new experience, cooperation,
culture, personal/professional
development, development of a «global
personality». The disadvantages are:
insufficient language competence of the
student, lack of finances, extension of the

study period, difficulty in choosing
subjects.
We will determine the

subordination of subjects of academic
mobility administration at the level of
higher education institutions: institutional
coordinator, manager of a specific project,
mobility administrator, coordinators of
faculties (foreign departments),
coordinators in fields of knowledge.We
can mention examples of Erasmus+
educational programs. There are also
quite effective BIP (Blended Intensive
Programs) educational programs, which
are short intensive programs that use a
combination of physical and virtual activity
(Sheremet, 2022).

Thus, no doubt that international,
interdisciplinary, trans- and
interdisciplinary courses for students in
the form of combined mobilities are
necessary innovations in modern higher
education institutions. Team cooperation
of course participants is the most strategic
solution, revealed by the following means:
targeting target groups, skills /
gualifications, collective and university
culture - team rules, cooperation with
faculties — regular meetings and
exchanges, etc (Sheremet, 2022).

According to the problem of cross-
cultural competence as a component of
integration into the european scientific

and educational space, social Inclusion in
an internationalized educational
environment should be considered from
the following points of view: actualization
of the problem of social inclusion and
internationalization  (identification  of
trends, initiatives), their interrelationship
and ways of establishing cooperation.

Thus, research and experimental
work have to carried out in three stages:
ascertaining, formative and control.
Specific tasks were formulated for each
stage. The formative part of the research
is currently in progress.

Data Collection Tools:

- theoretical methods: (analysis,
synthesis, comparison, generalization)
were used to find out the state of the
problem;

- empirical (direct and indirect
observation, standardized questionnaire
survey, semi-standardized individual
interviews), psychodiagnostic methods
and research techniques were applied:
the method of studying the attitude of
specialists in the field of social and
inclusive education to the international
values of inclusive education (adapted
method V. Khytriuk)  and «Self-
assessment of professional pedagogical
motivation» (N. Fetyskin), «Psychological
Intercultural Competence of Educator» by
T. Grafska and the questionnaire of
A. Mehrabien and N. Epstein on the
ability to empathize; Discipline test
«Fundamentals of inclusive education»
(T. Yemelianova) and Determination of
the level of pedagogical reflection
(E. Rukavishnikova); Assessment of the
ability to solve professional tasks
(adapted version of O. Kuzmina’'s
method) and Evaluation of the results of
students' activities made it possible
determination of levels of formation of
intercultural  inclusive  readiness  of
specialists in the field of special and
inclusive education by the following
criteria: value and motivational, spiritual
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and moral, content, active (Okhrimenko,
2020).

Statistical Analysis: The data of
the study were summarized as numbers,
percentages, averages, and standard
deviations. The statistic methods were
applied to process research results, to
establish guantitative relationships
between the investigated indicators, to
ensure  qualitative  analysis  and
verification of empirical data (Student's t-
criterion, Fisher's @-criterion).

At the stage of the ascertainment
experiment, a confirmatory experiment a
diagnostic toolkit was developed that
allows to objectively assess the degree of
educator’ mastery of each component of
intercultural inclusive readiness. Also
selecting monitoring methods, the
components of inclusive readiness were
taken into account. Thus, its following
components were highlighted:

intercultural social and inclusive ethics,
intercultural  social and inclusive
tolerance, social and inclusive theory and
practice. Also, in order to outline the ways
of formation of readiness to work in the
conditions of intercultural inclusive
education, it was necessary to identify its
qualitative characteristics, i.e. levels, as a
ratio of «higher» and  «lower»
components of any structures. So, let's
highlight the following levels of formation
of intercultural inclusive readiness of
specialists in the field of social and
inclusive education: high (innovative),
sufficient (productive), middle
(reconstructive), and low (reproductive).
In order to monitor the specified levels of
specialists’ readiness, the following
criteria  were identified: value and
motivational, spiritual and moral, content,

active.

Table 1. Methodological card of formation of cross-cultural competence

inclusive ethics

Components Criteria Evaluation methods
Intercultural Value and 1 The method of studying the
social and motivational attitude of specialists in the field

of social and inclusive education
to the international values of
inclusive education (adapted
method V. Khytriuk)

2. «Self-assessment of
professional pedagogical
motivation (N. Fetyskin)

Intercultural

Spiritual and moral

1.«Psychological Intercultural

inclusive theory

social and Competence of Educator" by
inclusive T. Grafska
tolerance 2the questionnaire of
A. Mehrabien and N. Epstein on
the ability to empathize
Social and Content 1.Discipline test

«Fundamentals of inclusive
education» (T. Yemelianova)

2. Determination of the level of
pedagogical reflection

(E. Rukavishnikova)

© Suprun D. M.,Suprun M. O.
HUMANITARIAN STUDIOS: PEDAGOGICS, PSYCHOLOGY, PHILOSOPHY Vol 14 (3) 2023

111




Pedagogics-Mepaarorika

Social and Active
Inclusive practice

1.Assessment of the ability to
solve professional tasks (adapted
version of O. Kuzmina’s method)
2. Evaluation of the results of
students' activities (adapted
version of 0. Kuzmina’s method)

The transition from one level to
another could be carried out on the basis
of a change in qualitative and quantitative
indicators, indicating a change in
successive stages of the process of
forming social and inclusive readiness
(Suprun, 2023). Taking into account the
criteria and indicators, a complex of
adapted methods was developed, the
implementation of which allowed to
conduct the formative part of the
experiment (Suprun, 2018a).

Future and current specialists in
the field of social and inclusive education
took part in the experiment. Thanks to
workteam, we will be able to present the
data obtained from the questionnaires of
students, as well as specialists of
inclusive education who work for the first
year. At the stage of the ascertainment
experiment, monitoring of the level of
formation of key components of
intercultural readiness to work in social
and inclusive educational environment
among future specialists in psychological
and pedagogical direction was carried
out. From the obtained data, it was
determined that a significant part of
specialists (38%) and even more students
(42%) do not sufficiently understand the
directions and perspectives of of
intercultural component of social and
inclusive education, since there are quite
a lot of answers in which we observe a
lack of awareness of the key issues of the
problem. (Suprun, 2023). The results of
observation and interviews confirm the
following: specialists are not sufficiently
oriented in intercultural social and
inclusive values, noting overall

satisfaction with the choice of the field of
professional activity, they have fears and
insecurities about solving issues of
working with children with special needs.
Thus, at the time of conducting the
ascertaining stage of the experiment, the
readiness to work in the conditions of
intercultural  social and  inclusive
education is insufficiently  formed.
Therefore, the formation of the personality
of a competitive specialist with an
appropriate  level of intercultural
competence becomes of primary
importance. So, our next tasks of
research and experimental work are next:
to carrie out formative and control stages.

Conclusions, prospects for further
research in the field of research.

According to our purpose, we had
delighted the stage of the ascertainment
experiment of of cross-cultural
competence research at the frame of
integration into the european scientific
and educational space.

Understanding cross-cultural
trends in national and global dimensions,
we note two dominant positions that can
be presented both as a result and as a
mechanism of this development:
digitalization of education, unconditional
values what is the development of the
social capital of education seekers, their
technical and technological competence,
mastering IT educational environment;
internationalization of education, the
axiological component of which s
extrapolated through the system of higher
education of Ukraine  that is
understandable for the international
community, which is achieved through
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integration with the European space of
higher education and research space,
ensuring competitiveness and
strengthening the potential of higher
education (Sheremet, 2022). In addition,
it is obvious that modern social, political,
and economic realities, transformational
processes in the state education system,
also significantly change established
views regarding the professional level and
personal qualities of a graduate of an
educational institution (Sheremet, 2023).
The level of his preparation must meet
international standards that formulate the
requirements of competitiveness not only
in the labor market of Ukraine, but also in
other foreign countries. A modern
university graduate must demonstrate
variability of knowledge, show
interpersonal empathy and tolerance for
any diversity, but also have developed
prognostic and reflective skills, possess
multicultural and inclusive competences,
demonstrate professional mobility. The
specialist must also be a part of the era of
digitalization, which will enable
competitiveness at the global level. Thus,
professional training in the globalized
world should include the following
aspects: European integration and
evaluation strategies; Role leadership;

internationalization of the informal
curriculum and the university
environment; establishment of

international relations, etc. (Sheremet,
2022).

Thus, the psychological and
pedagogical conditions for the formation
of psychological and professional
intercultural readiness, and, therefore,
intercultural competence of specialists in
the field of social and inclusive
educationshould be: psychological and
reflective  orientation of education;
professional motivation, the presence of
positive spiritual and moral qualities and
emotional stimuli, immersion in active
intercultural innovative activities, etc.

(Sheremet, 2022). It is the highlighted
cross-cultural multi-vector model in the
system of training specialists in the field of
special and inclusive education, including
post-graduate education, that makes it
possible to form an international inclusive
culture and reveal creative potential as a
means of influencing the comprehensive
development of general, professional and
psychological and pedagogical
characteristics, intercultural competences
and abilities. Implementation of the
newest paradigm of inclusive social and
educational environment in the national
society should become the basis of social
security (Griban, 2021) responsibility and
social cohesion of Ukrainian citizens, to
which we plan to devote further
systematic investigations.
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KPOCKYJIbTYPHA KOMMNETEHTHICTb SIK CKIALJOBA IHTErPALIT OO
€BPOIMNMEUCBKOIo HAYKOBO-OCBITHbLOI'O NMPOCTOPY
CynpyH M. O., CynpyH 1. M.

AHomauisi. OceimHe cepedosuwe 3BO Habysae yHieepcaribHUX Xapakmepucmuk,
w0 00380715€ tioMy g8idobpaxkamu ma peazgysamu Ha 3arnumu y4acHUKI8 32ypmoe8aH020 Cy-
cninnbcmea. Came 8 OaHOMY acrieKmi Maemo 00cCridXKyeamu MiXKKY1bmypHY KOMMIemeHm-
Hicmb 51K cKriadosy iHmezpauii 00 egporelicbKo2o HayKo8o-0C8imHb0o20 rpocmopy. s do-
Csi2HeHHSI Memu ma 3ag0aHb 3acmoCco8aHO KOMIMIEKC 83aeMOOOMOBHIOYUX Memodie, a
came: meopemuyHi Memodu: (aHarsi3, CUHME3, rOPIBHSIHHS, y3a2alslbHEeHHS); eMIlipuYHi
(npsime ma ornocepedkogaHe CriocCmMepeEXeHHs, cmaHOapmu30o8aHi ma adanmosaHi ornumy-
gaslbHUKU, HariecmaHdapmu308aHi iHougidyarbHi iHmepe’to), rncuxodiaeHocmuyHi Memoou
ma mexHIiKU OOCMIOXEHHS; cmamucmuyHuUl aHanis. Takum 4uHoMm, 3a pesynbmamamu 9o-
CliIOXeHHS1 cmeepOXyeMO, WO CyYacHi coyiaribHO-MoNIIMUYHi ma eKoHOMIYHI pearnii, mpaH-
cghopmauiliHi npoyecu 8 cucmemi 0epxxasHoi ocgimu cymmeeo 3MIiHIOMb ycmarieHi rnoa-
190U Ha 3anum wo00 rnpogheciliHo20 pigHs ma po3sumkKy ocobucmicHux sskocmed crieuia-
niicmis. be3nepeyHo, pieeHb nid2omoesKu mae 8idrnosidamu mMixkHapoOHUM cmaHOapmam, SKi
popMyiMmb 8UMO2U KOHKYPEHMOCIPOMOXHOCMI He fluwe Ha PUHKY npayi YkpaiHu, a u
IHWux 3apybixHuUXx KpaiH. Cy4dacHul eurycKHUK yHigeepcumemy Mmae rnpooeMoHcmpysamu
He fuwe eapiamugHiCmb 3HaHb, 8USBIIAMU MiXXOCObucmicHy emrnamio ma mosnepaHm-
Hicmb 00 6y0b-5IKOI pi3HOMaHIimHoOCMI, a U Mamu PO38UHEHI MPO2HOCMUYHI ma peghriekcu-
8HI Hasu4KU, 807100imu KpoOC- ma rosiKyfibmypHUMU KOMemeHuismu, deMoHcmpysamu
rnpogpecitiHy MobifibHICMkb.

Knroyoei cnosa: MiKKynbmypHa KoMriemeHmHicmb, iHmepHaujoHanizauis, euwa
oceima, MobinbHi MXXHapoOHi cmydeHmu, UiHHOCMI oceimu.
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